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About the Cover

Dr. Colette Smiley has been a long time member of the MDA and WMDDS and is
staunch advocate for the profession of dentistry and helping others. Even though she
has retired from clinical practice, she continues to demonstrate her commitment to
the field in many ways. Read more about her story and journey on pages 6—7.
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WHAT'S NEW IN WEST MICHIGAN / EDITOR’S LETTER

Mothers in Dentistry

By Sabrina Wadood, DDS
WMDDS Editor

I know it's not women'’s history month or mother’s day, or anything
really significant to create an issue showcasing our hardworking
mothers in the dental field, but why do we need a special occasion

to celebrate women? Being a new mother myself, | found myself
overcome with so many new challenges to dentistry, practice
ownership, and family work—life balance that | never even could have
imagined facing before. When | was pregnant, | had people telling me
left and right how | was going to feel as a new mother and practice
owner, and | blew them all off thinking that | was going to be able to
do both things with equal attention and that not much was going to
really change other than I had a small baby in my life now. Boy, was
['wrong! | quickly found myself shifting focus to my new baby, truly
amazed by how magical it was to see a little life grow right before

my eyes. | didn't want to miss a moment. For the first six months of
his life, | brought him to the office with me every single day; my staff
and patients were super supportive and loved having a baby in the
office. If I had it my way, | would have kept him at the office longer,
but the dental office is no place for a baby crawling on all fours! So,
instead of staying late after work to catch up on notes, organizing, and
planning ahead, | quickly found myself rushing to get out the door

at the end of the day to see my little quy (on the days that he didn't
come to work with me). After about 6—8 months, I finally got into a
groove of balancing the practice and spending precious time with my
little one, and, looking back now, I wouldn’t have done it any other
way. However, | now know what it means to be a parent, and | will be
able to mentally and emotionally prepare myself before the next baby
comes. | figured | couldn’t be alone in feeling this way, and reached out
to other West Michigan moms, dentists, and business owners—a truly
powerful trifecta! | was overwhelmed by the responses and | felt that
sharing their journey is important not just for other women and dentist
mommies, but also for any parent, parent to be, young dentist, or
current or future practice owner. Even if you have no intentions of ever
having a baby, becoming a parent, or owning a practice, | hope you
enjoy reading this issue and getting inside the minds of some of your
colleagues. See the responses | got on pages 8—12 from some other
local dentists, mothers, and business owners! | would love to hear any
feedback or ideas for future issues at wmddsbulletin@gmail.com.
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WHAT'S NEW IN WEST MICHIGAN / PRESIDENT’S MESSAGE

Pearl from the President

Armed with this quick preview, I can walk into the hygiene room
informed and ready, making the handoff smoother and more
meaningful. Patients are often surprised—and genuinely impressed—

By Torn Anderson, DDS when we follow up on something they mentioned months ago. That
MDA President E/el(t level of continuity builds trust and reinforces the idea that we're truly
paying attention.

This habit has also helped us catch dropped balls—missed referrals,
uncompleted treatment plans, and miscommunications that might have

slipped through the cracks.
One small habit has quietly transformed how we start our day in the

hygiene schedule: the one-minute chart audit. We've woven it into our morning team huddle and, while it costs

nothing, it consistently delivers real value. In a world full of expensive
Before seeing the first hygiene patient, either the hygienest, the tools and technology, it's often the simple, consistent habits that make
assistant, or | will spend just 30 to 60 seconds reviewing the day’s the biggest difference in patient care.

charts. This isn't just about checking for medical alerts or overdue
treatment. We also look for personalized details: recent diagnoses,
unscheduled treatment, recurring patterns (like frequent no-shows or
increasing wear), or even prior conversations worth revisiting.

Wmdds follow us on

/\/\/ West Michigan District Dental Society SOC'al medla!

N

Join us

I WMDDS is on facebook  Contact us

. |
and instagram! www.wmdds.org

® +1 616-916-8559
< ‘ @ Elaine - efwmdds@aol.com

. @wmddsbulletin  West Michigan District
L Dental Society
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WHAT'S NEW IN WEST MICHIGAN / COUNTY UPDATES

lonia/Montcalm County

Sarah Bouwkamp, DDS
WMDDS lonia/Montcalm County Representative
bouwkamp.sarah@gmail.com

A survey was recently sent out to members in this area to gauge
interest in future events as a local society. Please stay tuned for

more information, but save the date for our fall CE/social event:

October 16th at 6:00pm in Belding, Michigan.

Kent County

Alexis Gallagher, DDS, MS
WMDDS Kent County Vice President and Representative
drl@williamsortho.com

The KCDS board kicked off the year with our first meeting, finalizing plans for this
year's continuing education events. We're excited to announce our first CE: “Learn
How to Seamlessly Integrate Al to Improve Patient Care and Practice Revenue,”
presented by iCoreConnect on Wednesday, November 12. This will be a virtual
meeting and is proudly sponsored by the MDA.

Mecosta County

Alex Gould, DMD, WMDDS Mecosta County Representative
qgouldat@icloud.com

Not much to report up this way, as we are on break for the summer
and will resume our monthly meetings in the fall. Any dentists new
to the area or any that are interested in coming are encouraged to

reach out. They can be added to the email list and hopefully join us!

Ottawa County

Tom Anderson, DDS, WMDDS Ottawa County Representative
tander7480@aol.com

O )
The Holland/Zeeland Dental Society will kick off the year with a dinner at 9 fgj%
Boatwerks, date and time TBD. Significant others are welcome. If you would [
like to be included on the email list, please email me at tander/480@aol.com.
| am looking for someone to replace me for the rest of the year, and | am more
than willing to help organize 3—4 meetings with you.
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SOCIETY UPDATES / WHAT'S NEW IN WEST MICHIGAN

New Dentist Forum

Sabrina Wadood, DDS, New Dentist Forum Chairperson
wmddsnewdentistforum@gmail.com

The New Dentist Forum has changed structure! We now have a committee to help plan and coordinate
our CE Events. The committee consists of:

Sabrina Wadood, Chair Art Doering, Co-Chair Jayne Kessel, Co-Chair

Save the Dates for our CE Events
October 2, 2025 | November 20, 2025 | January 29, 2026 | March 19 2026

All correspondence is done through our NEW email address: wmddsnewdentistforum@gmail.com
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MEMBER FEATURE

Dr. Colette Rumann Smiley:
A Life in Dentistry, Advocacy, and Reinvention

By Leigh Ann Wahl, DMD, MDA

Dr. Colette Smiley’s journey in dentistry is anything but linear. As a
child who underwent extensive dental work, she always saw the dental
office as a calm, creative place—an ideal
setting for someone who enjoyed working
with her hands. That early experience
inspired a lifelong calling.

After earning her Doctor of Dental Surgery
degree from Marquette University, she
began practicing general dentistry at Smiley
Family Dentistry, the West Michigan practice
she and her husband, Dr. Chris Smiley, took
over from her father-in-law in 1986. For
more than two decades, Dr. Smiley built

a career grounded in clinical excellence,
personal connection, and community trust.
But her story didn’t end in the operatory.

A Pivot with Purpose

In 2010, at the age of 50, Dr. Smiley made
a bold move: she left private practice. It
wasn't the end of her dental career—it was the beginning of a new
chapter. She began teaching at Grand Rapids Community College,
rediscovering her passion through education and mentorship.

Just a year later, a call to action reignited her commitment to public
service. In 2011, after a group of West Michigan pediatricians voiced
concerns about children’s lack of access to dental care, Dr. Smiley

attended a community meeting that would change the course of her

work. What began as a conversation over coffee led to the formation
of the Kent County Oral Health Coalition (KCOHC). From its founding
in 2012 until 2024, she co-chaired the coalition with pediatrician

Dr. Ed Cox, working to expand dental access and oral health education
for the underserved.

Advocacy Beyond the Operatory

Dr. Smiley’s influence extends far beyond the clinical realm. She
currently serves as Board Chair for the Leukemia and Lymphoma
Society's Michigan-Indiana region and is a member of the steering
committee of the Interfaith Dental Program, which provides needed
dental care to refugee populations across Michigan.

Her advocacy work has also included

serving as a trustee for the Michigan

Dental Association, where she played an
important role in shaping dental education,
peer review processes, and professional
standards. Dr. Smiley’s involvement with the
KCOHC—an initiative she helped found—
was a direct response to the identified lack
of pediatric dental access in West Michigan.
Through this work, she has helped create
long-term, systemic change in oral health
care delivery. “Getting involved outside of
practice,” she says, “is just as valuable as the
work inside the operatory.”

A Voice for Women in
Dentistry

Dr. Smiley is also an advocate for women in the dental profession and
credits many who came before and alongside her.

“I'am by no means the only, and certainly not the first, female dentist
to be actively involved in her community,” she reflects. “Many of our
sisters have been deeply engaged in community work, both within and
outside the field of oral health.”
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MEMBER FEATURE

She encourages young women in dentistry to stay open to the many
directions their careers can take. “Dentistry offers more than clinical
work. Our skills can evolve—whether in public health, teaching,
advocacy, leadership, or business. A career can be nonlinear.”

Advice from Experience
Dr. Smiley’s advice is practical, empowering, and grounded in her

OWn journey:
B Reinvention is a strength, not a surrender.

B It's never too late to change. It's okay to redirect your path, even
when you don't know where that path will lead. | pivoted at fifty!

B Remain open to the many ways your life can evolve. Say
yes to new opportunities—you don't have to make a long-term
commitment, just give it a try.

B “Dentistry is precise work—life isn't!”

A Life Well Lived

In recognition of her commitment to community health, Dr. Smiley
was recently honored with the Oral Health Champion Award from
the Michigan Oral Health Coalition for going above and beyond in
promoting oral health across the state. Her leadership has helped shape
the next generation of oral health professionals, inspire community-
centered care, and advance oral health equity in West Michigan.

Now, Dr. Smiley divides her time between education, advocacy,
and recharging with family and friends. In what she calls her “third
act,” she continues to lead by example, showing others how to find
purpose and fulfillment both in and beyond their professions.

She and her husband Chris, whom she met in Marquette, are proud
parents of two daughters: Elizabeth, who lives in Los Angeles with
her fiancé Evan and their dog Ellis, and Margaret, who lives in
Brooklyn, NY, with her partner Michael.

After decades of evolving, pivoting, and leading, Dr. Colette Smiley
continues to demonstrate that dentistry is not just a profession—it's
a platform for change.
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Mothers, Dentists, Business Owners

Dentistry is a field that is made up of individuals from all walks of life. Get into the minds of some of your local
colleagues that are balancing being mothers, dentists, and business owners.

Dr. Deb Peters

Dr. Deb Peters is CEO of Rise 2 Thrive, where she
coaches individuals and teams in leadership,
communication, and personal growth. A
dentist by training, Dr. Peters knows firsthand
the challenges and rewards of leading a small
group practice. She has served in both civic and
professional roles, including as past president of the Michigan Dental
Association and current Speaker of its House of Delegates. In 2020, she
became certified in the John Maxwell method of coaching, speaking,
and training. Deb also holds credentials from the Coach Training
Institute and the Coaching and Positive Psychology Institute.

Dr. Sarah Bouwkamp

Dr. Bouwkamp became a mother last fall, and
it has been the joy of her life. She is a 2022
Michigan grad, and for the last 1.5 years has
owned a practice in lonia with her sister,
Sabrina.

Dr. Alexis Gallagher

Dr. Gallagher practices at Williams and Gallagher
Orthodontics in Rockford, where she also lives
with her husband, Neal, and their three kids,

ages 4.5, 3.5, and 1.5 years old.

Dr. Stephanie Kloostra

Dr. Kloostra is a Board Certified Pediatric Dentist
and a Diplomate of the American Board of
Pediatric Dentistry. She is also certified through
the American Board of Laser Surgery. Dr.
Kloostra has been practicing pediatric dentistry
since 2012 and has been voted a “Top Dentist”
and a “Top Dentist for Kids” in Grand Rapids since 2017. She owns
Pediatric Dental Specialists of West Michigan with Dr. Katie Swanson.

Dr. Sarah Lennan Masterson, DD, MSD

Dr. Lennan Masterson attended the University
Of Michigan School of Dentistry and received
her Doctor of Dental Surgery degree in 2006.
Following dental school, Dr. Lennan Masterson
attended Boston University's Henry M. Goldman
School of Dental Medicine and received a
Master's of Science in Dentistry and a Certificate of Advanced Graduate
Studies in the specialty of endodontics. In her spare time, Dr. Lennan
Masterson enjoys spending time with her husband and their son,
Chase, and their daughter, Landon. Her hobbies include cooking,
gardening, and playing the piano. She owns Grand River Endodontics
PCin Grandville.

Dr. Rachel Sinacola

Dr. Sinacola has been practicing in private
practice since 2017, has been a practice owner
since 2021, and also serves as part-time faculty.
She owns Grand River Periodontics, and has
two kids.

Dr. Katie Swanson

Dr. Swanson is a mother of three girls, Willow
(5), Violet (3), and Ivy (1). She started her
practice in March 2019 with her U of M Dental
School Colleague, Dr. Stephanie Kloostra.

It has been a dream come true working
alongside a friend and colleague and growing
their business together.

Dr. Brianna Syzmanski

Dr. Szymanski graduated from the University of
Detroit Mercy School of Dentistry in 2018, where
she met her husband with whom she now has
two kids. She is the owner of Craft Dentistry.
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Did you start your practice before or after having kids? Do you think
timing has made any difference in how you are running your practice?

| started the practice before having kids but got
pregnant within a few months of opening. It
was very helpful doing the initial leg work of
starting the practice prior to having kids, but the
work to grow the practice and improve systems
has been a continuous, time-consuming process.
Five years in and having three kids, | finally felt
at a more steady state and could leave work a little earlier some days!
The most time involved were the early months and years, when we
would meet with many dentists and other providers, the time spent
beyond patient care.

I had about 2.5 years of practicing dentistry
and not even a full year of ownership under my
belt when | had my first child. | was grateful
for the chance to get settled in my practice for
a little while before introducing a child, but
everyone has their own path that is right for
them. Being a mom as an owner has already
changed a few things for my practice, including our hours. Starting in
fall 2025, we are going to bump our hours earlier so that we are done
by 4:00pm a few days a week. | quickly realized that a change like this
was going to provide me with more time at home before my little ones
go to bed, and | am so grateful that as an owner | get to make that
executive decision.

We opened our practice shortly after
graduation—full of drive, optimism, and
probably a bit of naiveté. Kids came about

three years later. That gap gave us space to
build a foundation before the beautiful chaos

of parenting entered the picture. Those early
years were a proving ground. We built systems,
learned from mistakes, and gained the confidence that the practice
could support both a business and a family. Still, no amount of planning
prepares you fully for parenthood. It shifts your priorities, stretches your
time, and expands your capacity in ways you can’t anticipate.

| started my practice in 2010 and got married

in 2012. We had our first baby in 2014 and our
second in 2017. Doing a startup was never in my
plan; however, there were limited opportunities
at that time for an associateship and/or
purchasing an existing practice. Having those
early years to learn how to operate a practice
made me better prepared to continue to work full time while being a
mother at the same time.

My oldest daughter was two and | was eight
months pregnant with my son when | purchased
my practice in 2022. Being a working parent
alongside most of my team has impacted the
way we operate and how | run the practice

in many ways. My team and | share an
understanding and empathy for one another

I'm not sure can be achieved without going through the thick of
motherhood together. I have created a space for my team to bring their
kids if for some reason they need to be at the office. Finding childcare
can be such a pain and | don’t want to see them suffer financially or
emotionally because they don't know what to do when their child is
sick or there is a snow day and they still want to work. We encourage
one another to prioritize our family events and children’s activities, and
we show up for one another with a positive attitude if we are short
staffed because of it.

I joined my practice before having kids. It was
nice having time to get settled, build strong
systems, and develop relationships with my
team and my partner, Dr. Tom Williams, before
becoming a parent. Now that I have three young
kids, I find myself leaning even more on those
systems and our amazing team. Parenthood

has also changed my perspective—it's made me more empathetic,
efficient, and focused on what truly matters. As a working parent,

it makes you acutely aware of what it takes to get yourself or your
children to appointments and what support families need. This has also
helped us be creative with our scheduling and how we help patients
navigate through treatment.
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How do you find yourself balancing family life and practice ownership?

Balance is definitely a moving target. For me, it
takes being very efficient with my time, staying
organized, and leaning on my “village.” I'm
fortunate to have a very supportive husband,
involved parents (shout out to Bumpa and
Nana!), and an incredible business partner, who
all help make it possible to show up fully for
both my patients and my family. At work, | rely heavily on our systems

and our team, and | delegate whenever possible. Empowering the team

not only frees me up to focus on high-level priorities, but also builds a
stronger practice overall. At home, | make a conscious effort to be fully
present with my kids, even if that means the laundry waits or emails
get answered later. “Mom quilt” is a very real thing—>but | try to give
myself grace. There will be days when the practice needs more of me
and days when my family does—and that's okay. I'm a perfectionist
(I think many of us in the profession are), but instead of striving for
perfect balance every day, I try to focus on being intentional in each
role when I'm in it.

Practice ownership has many benefits in
allowing me to have the most flexibility with
scheduling my time. There are some days when
I need to block my schedule or leave early for a
special event at my child’s school. Flexibility is
so important to me, so | don't have to miss any
important moments with my kids. I love that |
can give this flexibility to my team as well.

It was never a clean split—it was more

of a dance. When I was home, | made a
conscious effort to be present with my family.
But emergencies happened, and being an
entrepreneur means the boundaries often blur.
I still smile thinking about how our kids turned
the space under my desk into a sticky-note-
covered clubhouse. They grew up watching two parents care deeply
about their patients—and that shaped their own sense of purpose
and work ethic. | even brought our son to an MDA meeting once when
daycare fell through. Flexibility wasn't just helpful; it was essential.

It's very challenging to balance it all, I will

be honest. | think it's helpful that I have an
amazing partner and also have help from an
amazing team (Taryn Weil and Stephanie Jesin)
who has been able to cover for me during
maternity leaves, days off, vacations, and even
school events. | also have an amazing husband
who has been able to be flexible with his hours and days worked to
help support me and me starting and running a business.

This sounds a little backwards but | worked very
hard to stop compartmentalizing my life. | let
my life and business ownership flow together.
My lists are no longer separate. My goals are no
longer separate. They all move together with a
fluidity that allows me more peace and clarity.

I try not to expect a 50:50 balance between
work life and home life and expect ebbs and
flows in what requires attention or priority.
There are different seasons of life and there has
to be some flexibility/nimbleness to be able to
navigate through those seasons. I try to give
myself grace and hope others will do the same
but aim to serve my family, patients, and community as best as | can.

Itis a huge mindset of mine to “not take work
home with me.” However stressful and crazy

a day has been, | aim for a fresh mental slate
when | enter my home and spend the rest of

my evening with my family. If you are a fellow
dentist and/or practice owner, you know it is not
always possible to “not think about work outside
of the office”—Dbut all the more reason why it is the #1 thing I strive for
regarding balance, and | think that strong intentionality really helps me.

10
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Do you have any tips for dentists who are considering practice ownership
and are starting or have started a family around the same time?

A practice is going to feel like your baby too!
And that's okay. Just like a child, you are going
to nurture, pour into, learn from, and grow
with your practice. This being said, your family
remains number one. The perspective that your
family gives is so vital when you are knee-deep
in practice-ownership stress. Putting your
family first ensures that your identity stays rooted in more than what
production numbers you put up that month.

My biggest fear was how | was going to remain
open while on maternity leave. | wanted to
continue to be a source for referring dentists
and a place of employment for my staff. | was
very fortunate to have several colleagues fill in
for me after my first child. | wasn't as lucky the
second time around. Being a solo specialist, |
took shorter maternity leaves between 2—4 weeks. It was shorter than
I would have liked, but | managed just fine.

Don't wait for perfect timing; it doesn't exist.
Build a community around you: mentors, fellow
parents, even a great babysitter network. Say
yes even when you feel nervous. Some days will
stretch you. Others will fill your soul. Both are
part of the journey.

There will absolutely be sacrifices in either
direction. But there will be whether you are
starting a practice or not. Having a family is

a constant struggle of time management and
prioritizing what is best for you and your kids.
Your practice will also be your baby in many
ways, and you will want to nurture it and help it
grow. Most days | don't feel like | am doing enough for my practice or
my family, but | think that is just called being a mom.

It's a reality that your career decisions will
impact your family just as much as they
impact you. Making the decision as a family is
important so that everyone is on board and can
ride through the ups and downs together.

Think through what you want your life to look
like and make decisions that only get you closer
to those goals. What kind of parent do you
want to be? What do you want your practice to
be like? Do you want to work right next door

to your house? Is it better if there is a little
distance? What age do you want to retire? What
does your ideal life look like in five years? Ten years? Life is short. You
worked very hard to live a life that you consider fulfilling. If that means
owning a practice and having your family at the same time, then go
for it! Conversely, there is nothing wrong with not wanting to buy a
practice because you want to leave work at the office. One of the best
things about this career is you have the ability to choose the life you
want and use your skillset to get you there.

Build support systems early—both at home
and at the office. It's not realistic (or healthy) to
do everything yourself. Hire well, delegate, and
trust your team. Also, be proactive about setting
boundaries—protecting time for yourself and
time for your family helps prevent burnout and
ultimately makes you a better parent, leader,
and clinician. We are so lucky to live in West Michigan and be part

of such an incredible dental community. I'm constantly reaching out
to other dental parents to ask questions, share stories, or even just to
vent about life with three wild toddlers! Having that peer network is
invaluable. Finally, remember there’s no “perfect” timing for either
ownership or family—things have a way of working out when you
surround yourself with the right people, both at home and in your
professional circle.
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What is something you wish you knew earlier about practice ownership
in general? What is something you wish you knew about being a parent
and a business owner at the same time?

1) That nobody knows everything, even though
they will act like they have it all figured out.
Only you know what you want out of your life.
Keep an open mind when taking advice, but
follow your qut. 2) Your team is everything.
Spend time on your office culture, find the right
people that believe in you and your vision. Make
sure they know how important they are to you. As far as being a parent
and business owner, | am still learing how to do both on a daily basis.
They will completely take over all aspects of your life. Don't forget
about yourself. Take a little time every day to get that workout in or go
out to dinner. The grind can make you forget how incredible your life is
at the moment.

[ wish | had more exposure and knowledge

of business and people management before
becoming an owner. I had no idea how much
of practice ownership has absolutely nothing
to do with teeth! I'm incredibly grateful to
have partnered with Tom, who is a magician in
these areas and is the best mentor for me. As
for parenting and business ownership, | wish I had understood sooner
that it’s impossible to do it all on your own. Both roles are demanding
and it's easy to feel stretched thin. The seasons of life are short—
embracing the chaos (like when taking three toddlers out to dinner),
counting my blessings, and focusing on joy in both work and home has
been the key to feeling fulfilled as working mom.

| didn't realize how much of my emotional
energy and headspace would be dedicated to
helping my team be happy and grow. | feel

the most stressed and discouraged about my
practice when there is discord with my team

or if someone is unhappy. | have grown in this
regard in my understanding that I will not make
everyone happy and have to do what is best for the good of the practice
and my patients. | am really proud of the progress our practice has
made in such a short time while also growing our families. I love that
my daughters are part of that growth and will always be able to see my
practice logo and say “That's mommy’s office!”

That there’s a difference between working in
the business and working on it. It's easy to get
caught up in the day-to-day, but leadership
and growth happen when you zoom out. Get

a coach, or better yet, get a few. Don't wait

for one “perfect” mentor. You'll learn different
things from different people and all of it
matters. They're not mutually exclusive. | used to think | had to do it
all—and perfectly. But I've learned that showing up consistently, even
imperfectly, is what truly matters. My patients respected the boundaries
I set for family time, and my kids saw a mom who was passionate
about her work. Now they're grown, living meaningful lives of their
own, and when they call, FaceTime, or drop by just because, | know we
did something right.

Great questions. | think I am glad | knew
less—that way | wasn't afraid to just go for it.
Sometimes when you know all the challenges
you're going to face ahead of time it's harder

to face or you avoid facing them. There is a lot
you are just never going to know or be able to
prepare for, and you have to know that going
into it. It's okay to not know everything and deal with things as they
come up, we are always evolving and challenging ourselves to improve
our systems and our practices for better patient care, staff culture, and
our own work life balance/quality of life as well. | would have never
known years ago just how valuable my time is—as a pediatric dentist
and a mom. | love owning my own business but | am also very thankful
for my partner and my team which make it all possible.

Professional growth comes from continuing
education, a humble attitude, and a curiosity
to learn. But another essential component for
my growth has been developing and nurturing
relationships with mentors and colleagues.
I'm so thankful for the West Michigan dental
community and camaraderie that we share.
Learning, sharing, and supporting one another has been an absolute
blessing in my journey as a practice owner and periodontist. Life is
more fun when you share it with friends, right?
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West Michigan District Dental Society

Communicate to Elevate:
Building a High-Performance Practice

Presented by Miranda Beeson, ACT Dental | Friday, October 3, 2025 | 8:00am—3:00pm | Frederik Meijer Gardens & Sculpture Park | CE Credits: 6

Miranda Beeson, Director of Education and Lead Practice Coach with ACT Dental, earned her Master and Bachelor of Science in Dental Hygiene from Old Dominion
University, with an emphasis on Marketing and Education, where she served as a faculty member. For 14 years she enjoyed the clinical realm of dentistry, providing
unique and personalized service to patients as a registered dental hygienist. With life-long learning being something she is very passionate about, she acquired a wide
body of knowledge and experience in patient care and education, specializing in implant care and maintenance, and patient communication strategies. Her clinical
and communication experience transferred into an administrative role which allowed her to be a liaison for patients and the dental team, helping others discover and
achieve their goals. She enjoys speaking and consulting with dental professionals, sharing her experiences and expertise in a direct and welcoming manner.

She is a certified Implant Care Practitioner as well as holding certification in DISC, Driving Forces and Emotional Intelligence concepts.

One of her favorite phrases is “Yes, and. ..” and she encourages others to find the value in each experience and cultivate new approaches. mc' !‘ R' P'
Conmrums Epucamad RECOGMTION PRocmin

Effective communication is the foundation of every thriving dental practice. “Communicate to Elevate: Building a High-Performance Practice,” West Michigan District Dental Society is an
is an engaging and practical course designed to help dental teams enhance teamwork, streamline operations, and elevate the patient experience. ADA CERP Recognized Provider.
THANK YOU TO OUR SPONSORS WHO HAVE HELPED TO MAKE THIS PROGRAM AVAILABLE.

GOLD SPONSORS SILVER SPONSOR SUPPORTING SPONSOR

NDXqr [5 EAHENRY SCHEIN® Dns vOoCcoO o
DEMTAL a s
Digital Dental Systems THE DENTALIETE LAD,

BETTER TOGETHER o ¥

INTEGRATION
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REGISTRATION FORM
NAME
ADDRESS EMAIL
ADDITIONAL REGISTRANT(S) AT THIS ADDRESS
MDA-member dentist — $250
PAY BY CREDIT CARD O AMEX [ VISA [ Mastercard
WMDDS retired member dentist — $125
CREDIT CARD # Staff members (each) — $125
EXPIRATION DATE SECURITY CODE per non-member dentist ~ $500

LATE REGISTRATION FEE (after 9/19/25) - $50

NAME ON CARD

TOTAL:

SIGNATURE

PAY BY CHECK: Make checks payable to: West Michigan District Dental Society. Remit to: Elaine Fleming | ¢/o WMDDS |
5355 Northland Drive NE, Suite C, Box 142 | Grand Rapids, MI 49525 | Questions? Call 616.916.8559 or email efwmdds@aol.com



OUR COMMUNITY/ TRIPARTITE UPDATE

Your Membership Working for You!

ADA

m The ADA will be hosting its last in-person annual
conference, Smile Con, this year. SmileCon 2025
(Oct. 23-25, 2025) and the House of Delegates
(Oct. 25-28, 2025) in Washington, D.C. will
proceed as planned, as will the 2026 House of
Delegates in Indianapolis (Oct. 10-13, 2026).

m The ADA compiled a three-page document
outlining President Donald Trump’s budget
reconciliation bill's impact on dentists and
dental practices through provisions relating to
tax policy, student loans, and state Medicaid
programs. Read the

document on the ADA American
Dental

ADA News page at Association®

adaneWS.ada.Org. America’s leading

advocate for oral health

.
-------------------------------------------------------------------

WMDDS

m WMDDS member Erick Rupprecht, DDS,
penned an article that has won an award.
The MDA Journal has won two International
College of Dentists Dental Journalism awards
for articles published in 2024. The Journal will
receive an [CD “Golden Pen” award for its series
of articles on rural and small-town dentistry,
which appeared in the March 2024 issue.

The authors of those articles included Erick
Rupprecht, DDS, Lisenia M. Collazo, DMD, MPH,
and Mary K. Smith, DDS, MBA.

wmdds

West Michigan District Dental Society

MDA

m The Michigan Dental Association will present a
remote Day of Learning on Friday, Nov. 21. This
series of live webinars offers courses that meet
state-mandated licensure requirements, including
implicit bias recognition, infection control, dental
ethics and jurisprudence, and DEA MATE training
(which can also be counted as pain management
credit). You can learn more and register for this
event on the MDA website.

®m Turning 65in "25? Enroll in free Medicare
educational programs. Making mistakes when you
enroll in a Medicare plan can affect your benefits
for the remainder of your life. To help Medicare-
eligible people better understand the federal
government’s healthcare program, MDA Insurance
offers free Medicare Basics educational sessions
several times each year. You can earn two free CE
credits by attending. Contact Ben Szilagyi at
877-906-9924, ext. 480, or email ben@mdaifg.com
to register. Friday, Aug. 22, 9:30 a.m.—noon,
via Zoom.

m The MDA presents insight on negative reviews:
Your online reputation is one of your most
powerful marketing tools. Take control of it today
with this free quide from MDA-endorsed ProSites
for your step-by-step playbook to get more five-
star reviews, rank higher on Google, stay HIPAA-
compliant, and automate review requests. Get
your free guide at https://tinyurl.com/2s47vuhp.
For more information, Call 888-932-3644 or visit
prosites.com/MDA. o

% A GCIATION

YOUR CONNECTION TO ORAL HEALTH®
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MDA Pending Legislation

By Daniel Miller, DDS

The Michigan Dental Association is consistently advocating for member
dentists. In dentistry, results are often quick—whether it is the delivery
of a crown or a brilliant smile after a cleaning. However, unlike many
aspects of dentistry, the legislative process takes time. An idea or
initiative from a member dentist does not become law overnight. The
MDA secured a legislative victory in the fall of 2023 with the passing of
SB 281 addressing dental network leasing. Advocacy continued in 2024
through the elections, and the resulting political landscape is making
passing new legislation difficult.

The 2024 election split the Michigan legislature with a Republican
controlled House and Democrat controlled Senate. A bill must pass
through both houses to become law, which is proving incredibly
challenging in a split legislature. The MDA is still optimistic for the
passage of bills in the fall once the budget is settled.

Last fall SB 105, addressing virtual credit card payments, nearly became
law. The bill passed the Senate, but was unable to pass through the
House before the end of the year. This year, SB 105 has once again
passed the Senate, however it has been sitting in the House Insurance
Committee ever since. This bill would require insurers to provide at
least one form of payment that provides the dentist with 100% of the
payable amount for a claim and does not require the dentist to incur a
cost to access these funds.

New to the MDA legislative priorities in 2025 is Dental Specialty
Advertising (House Bills 4593 and 4594). These bills are currently in
the House Health Policy Committee. These bills return dental specialty
advertising rules to pre-2020 levels. Prior to 2020, advertising as

a dental specialist required a specialty license in one of the state-
recognized dental specialties. However, this changed in 2020 when

a dentist filed a federal lawsuit against the Michigan Department of

Licensing and Requlatory Affairs (LARA) because he wanted to advertise
as an implantologist, which is not recognized as a specialty by the
state of Michigan. LARA decided to settle the lawsuit out of court and
in the process had the dentistry rules changed. The rules now read

“If a dentist is a licensed specialist in one of the recognized dental
specialties, the dentist has to follow the dental specialty advertising
rule. If the dentist is not a licensed specialist in one of the recognized
dental specialties, the dentist does not have to follow the advertising
rule.” These bills would amend Michigan law so that “dental specialist”
is a defined term and only dentists who hold a recognized specialty
license can advertise as a specialist.

For more information on these and other MDA legislative priorities,
please contact the MDA Vice President of Advocacy and Professional
Affairs, Bill Sullivan (bsullivan@michigandental.org).
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An Interfaith Dental Program Update

By Colette Smiley, DDS

Initially formed in 2021 in response to the dental needs of Afghan
refugees arriving in Metro Detroit, the Interfaith Dental Program now
addresses the dental health needs of the refugee and unaccompanied
refugee minor population throughout Michigan.

The Interfaith Dental Program connects
new Americans in need of dental care with
dentists willing to provide it. Our care model
is flexible and straightforward: you care
for patients in your own office with your
own team, letting the program know when
and how many patients you're comfortable
seeing. Even just one makes a difference!
Reimbursement is provided according to the
program’s guidelines.

we can provide.”

Streamlined Participation

As the program has grown, it's adapted to
streamline dentist participation.

= (are Plans: You create treatment plans
directly, so no pre-approval is needed.

= Flexible Scheduling: Treatments are performed in your office at a
time that is convenient for you.

= An Easy Reimbursement: Even though the dentist’s time is
donated, Interfaith Dental aims to cover other costs associated with
the visit. Just submit the patient transaction register and the number
of staff hours, along with any lab invoices. We will reimburse you in
two weeks.

= Specialist Referrals: We encourage collaboration with your
existing network if specialist care is needed. If needed, we'll help
find a specialist.

“Typically, groups like this make you
jump through hoops, which doesn't
allow us to treat these patients in

our private practices effectively.

The Interfaith Dental Program has

a team of professionals behind the
scenes who screen patients to ensure
patients are eligible and need the care

—Dr. Christian Groth,
Orthodontist, Birmingham

Continuing Education Credit Now Available

We're excited to share that the Interfaith Dental Program is now

an approved provider of continuing education credits for Michigan
dentists! Thanks to approval from the Michigan Board of Dentistry,
licensed dentists can now earn 1 CE credit for every 2 hours of Interfaith
Dental Program patient care. This is a powerful opportunity to make a
meaningful difference in the lives of underserved patients and receive
professional credit for your service.

An Invitation

The Interfaith Dental program continues to seek dentists willing to
provide care. Please consider the opportunity to learn more about the
Interfaith Dental Program and explore how you might get involved.
Your impact reaches far beyond the

dental chair!

To register as a provider, please visit
www.interfaithdental.org or contact Colette
Smiley, WMDDS and Interfaith Dental
Program steering committee member, at
colettesmiley@gmail.com.

A Final Note of Thanks

This work wouldn't be possible without

the compassionate professionals who have
already provided care through the program.
Thank you to these West Michigan Interfaith
Dental Program dentists!

Truly Grateful for You

Tom Anderson Brett Kingma Katie Swan
Stephanie Benton Tom Korte Scott VanSlambrouck
Elizabeth Christopherson  Chris Leja Tyler Veneman
Bob Eggleston Sarah Mahar Sabrina Wadood
Brant Erbentraut Brent Medema Derrick Walker
Dan Gardner Jake Miller Mark Wierenga
Leslie Glupker Rosie Noordhoek ~ Danae Willenberg
Austin Goodyke Jim Papp

Brent Hazelwood Kevin Rebhan

Ashley Houle Rachel Sinacola

Mark Jesin Bob Strobel
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ABOUT US

The Interfaith Dental Program (IDP) brings together
a diverse network of dentists and faith communities
to restore dental health and maximize employability

for New Americans in Michigan.
JOIN OUR NETWORK TODAY:
WWW.INTERFAITHDENTAL.ORG/DENTISTS

e
e Q e
L @
THE PROGRAM THE DENTISTS THE OUTCOME

IDP obtains funding, interacts Participating dentists donate New Americans receive vital
with refugee agencies, screens their services and treat care and dentists have an
the patients, and provides curated patients with severe opportunity to give back while
culturally informed staff dental issues that exceed IDP reimburses costs. More
support and translators who what Medicaid covers, or importantly, dentists become
accompany patients insurance provides. Dentist members of a growing
throughout the treatment participation is vital to the community that builds bridges,

process. program’s success. lowers barriers, and creates
stronger communities.

CONTACTUS interfaithdental@christchurchcranbrook.org @ www.interfaithdental.org
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Women in Dentistry

By Rachel Sinacola, DDS, MS

Let's face it: Being a dentist is challenging! There’s no one better to
relate to your situation than your colleagues and peers. That's why your
membership with the Michigan Dental Association provides numerous
opportunities for dentists to build connection.

Being a part of the dental community helps you develop relationships
and foster a sense of belonging. | know I'm thankful for the mentors
and friends that I can lean on in stressful times, celebrate with in our
successes, grow with professionally, and have FUN with!

The Michigan Dental Association hosts a group called Women in
Dentistry. The group was designed to meet the needs of women
dentists and recognizes they have a unique perspective and can face
unique situations and challenges.

1en in Dentistry MDA Wornen in Dentistry

3 T W T DL SR

i Bl i

What is Women in Dentistry?

It's a group of MDA dentists who want to build a community across the
state of women in the field to support and learn from one another.

How Does the Group Meet?
There are multiple ways to participate:
® Facebook group—Read, post, share, view

= Monthly online webinars—Free CE course, Chat feature,
Zoom chats

® Networking and CE Presentation at Annual Session

If | Sign Up, is Monthly Participation
Expected/Mandatory?

Like anything, the more effort you put in, the more you'll get out of

it. But the group is specifically designed to help you participate and
build relationships in a way that works for your work schedule and life
events. You can participate however best suits you—in one way, in all
ways, some days, or every day!

How Do | Get Involved?

Check out the Facebook group anytime. Watch your emails for updates
from the MDA about Women in Dentistry meetings. They're typically
held on the last (or second to last) Monday of the month in the
evenings via Zoom. Or email/text some of the group organizers who are
from West Michigan that can send you an invite to the next meeting.
The Fall 2025 events are currently being planned.
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Do you want to get involved? Contact any of these West Michigan dentists
who are some of the many members of the Women in Dentistry group.

Margaret Gingrich
(Program Co-Lead)
drmargaret04@gmail.com

“I love that | can watch the CE
on Zoom and chat with the
group while washing dishes
at the end of the day without
any judgment that I'm in my
kitchen multi-tasking!”

Rachel Sinacola
rachelsinacola@gmail.com

Lauren Johnson
LNJDDS@gmail.com

“It's a great way to connect
with other women who ‘just
get it'—dentistry, life, and
juggling it all.”

Lauryne Vanderhoof
laurynevanderhoof@gmail.com

Debra Peters

(Program Co-Lead)
debraadds@gmail.com

Leigh-Ann Wahl

wahlleighann@gmail.com

“I love the Women in Dentistry
group! It’s great to hear
presentations from other
amazing women, and also
have open and honest
discussions. Zoom makes its
super convenient! With my
schedule, I'm normally eating
dinner while listening, so it’s
nice and easy to group chat
and message on Zoom without
video. Then at the end, | can
pop onto the video so we can
all say hello and goodbye!”

Stephanie Sakowicz
stephanie.sakowicz@gmail.com
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Pearls from Local Dentists

By Elizabeth Perone, DMD

Eman Salameh
Ortho Station

Grand Rapids, MI 49544

Intercepting Canine Impactions: Recognizing
the Link with Peg Lateral Incisors

Clinicians should be aware of the strong correlation between
peg-shaped maxillary lateral incisors and an increased
incidence of impacted maxillary canines. Panoramic
radiographs play a critical role in early detection. If the
crown of a developing maxillary canine appears to overlap
or cross the root of the adjacent lateral incisor, this is a key
radiographic indicator of a potential impaction. These
patients should be closely monitored over time. Early Phase |
orthodontic intervention can significantly improve eruption
outcomes. Specifically, maxillary expansion combined with
the strategic extraction of the maxillary primary canines—
and in some cases, the primary first molars—has been
shown to help redirect the eruption path of the permanent
canines and reduce the risk of impaction. Early identification
and intervention are essential in preserving space and
facilitating more predictable alignment.

933 Three Mile Rd. NW, Suite 102

Jessica Massie DDS, MS
Eastown Pediatric Dentistry
1551 Wealthy St., SE, Suite A
Grand Rapids, MI 49506

Don't Fret the Pulpotomy!

For primary teeth exhibiting deep caries without signs of
irreversible pulpitis or pulp exposure, an indirect pulp cap
(IPC) offers a highly effective and conservative treatment
option, supported by extensive clinical evidence.

The IPC procedure involves carefully preserving a layer of
affected, non-infected dentin over the deep caries, followed
by the application of a biocompatible liner such as glass
ionomer or MTA. This layer is then sealed, allowing for
biologically driven healing. The process encourages the
formation of tertiary dentin, helps prevent pulp exposure,
and facilitates natural exfoliation, all of which contribute to
maintaining long-term pulp vitality.

Recent research has demonstrated that the success rates of
IPC are comparable to those of MTA pulpotomy in primary
molars, provided there is no irreversible pulpitis. However,
it is essential to emphasize that the clinical success of IPC
hinges on a precise initial diagnosis and the careful selection
of the final restoration.

So, don't fret the pulpotomy and prioritize IPC as a first-line
approach for primary molars with reversible pulpitis. Not only
does it support optimal patient outcomes but it also reduces
the need for more invasive procedures, making it a preferable
treatment choice for maintaining both tooth and pulp health.
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complications. The CHS for a fixed implant crown or bridge
should not exceed 15 mm. CHS > 15 mm is where zest locators
and an implant assisted RPD would be preferred to help reduce

complications.
Lisa Kane, DDS, MS

Prosthodontist,
Great Lakes Prosthodontics

Often we are faced with severely atrophic ridges in posterior
areas requiring the use of shorter implants. This creates an
abnormally tall crown-abutment restoration. Besides being
challenging/impossible to maintain hygiene-wise by the
patient, it hardly mimics nature. The concept of crown height
space (CHS), defined as the distance from the crest of the
bone to the occlusal plane, has emerged in the literature as
what to focus on to help minimize biological and prosthetic

YOU r PraCI'ice‘ Are you searching for a dental lab:
° @ Closer to your office?
Your Community. .

) With quick turnarounds?

YOU r Lq b. @Without the hassle of shipping?

@ Run by a team that supports

STU D I O fb DENTAL West Michigan?

Local Smiles, Made Right Here in West Michigan You've foun a It

@ studio2dental.com e 616-957-2140 Y info@studio2dental.com
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CLASSIFIED ADS

The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads
free of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters

Building, Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received
after the first of the month prior to publication may appear in the following issue.

Seeking Associate Dentist in SE Grand
Rapids — We are an incredible team-driven,
patient focused dental practice looking for a
great, outgoing, fast learning Associate Dentist
to join us in becoming Grand Rapids’ premier
oral health facility. At Precision Family Dental
we value our team above all else and we are
looking for a fabulous associate who is a team
player, wants to take great care of their pa-
tients, and have some fun. We are looking for
someone with a minimum 2 yrs experience or
GPR/AEGD and who is excited about technol-
ogy and learning, but open to all applicants.
Looking for someone who is interested in
finding a great home where they can grow
their skills as they prepare to take over their
own practice or become an owner in this one.
This will be a 3 to 4 days/week position with
an occasional evening or Saturday to help sup-
port the needs of our community. If interested
please respond with CV to Doctor@pfdgr.com.

Opening for a Part-Time or Full-Time
Associate in West Michigan — Looking for
an associate to help with our growing practice.
We are flexible with the days available. We
have an amazing team and are open to a
partnership. To learn more please contact
westernmichigandentist@gmail.com.

Patient-focused Dental Team — Look-

ing for a like-minded associate to join our
fast-paced office. Our slogan is “Taking care of
you beyond your smile,”and we demonstrate
this passion every day through our exceptional
patient care. We are ready and willing to open
our dental family to a seasoned dentist, or one
just starting their career and looking to learn
and grow alongside an esteemed member of
the dental community. It is our goal to expand

the much-needed care we are able to provide
to our local community. We are open four days
a week with alternate Mondays and Fridays.
Our office is willing to negotiate requested
working schedules for the right associate.

Our back log of patients waiting to be seen

is abundant and will keep our current dentist
and new associate sufficiently busy while we
continue to build and grow our practice. If
interested in learning more about our amazing
team, please send us an email at drmarga-
ret04@gmail.com.

New BIOTEC C2125 Rear Delivery Unit for
Sale —New in original shipping container.
Located in SE Grand Rapids. Skyline Walnut
cabinet with Linen Corian countertop. $15k re-
tail, asking $10k obo. Please contact djhernly@
sbeglobal.net or 616.443.2158 for photos & specs.

Space for Lease — Perfect location at 1151
East Paris Ave S.E., on the prestigious south-
east GR medical corridor. Convenient entrance
at the traffic light across from Bonefish Grill.
(lass A 5000 S.F. dental suite will be available
in the first or second quarter of 2025. Currently
occupied by a general dentist — equipment
may be available to purchase. Beautiful décor,
8 ops, large break room, plenty of main floor
storage, sterilization room, doctor private of-
fice, large front desk with practice manager of-
fice, consultation room, full basement ideal for
storage, compressor, suction, HVAC. Contact Dr
Sam Bander at sambander3L@gmail.com
0r616.729.8411.

Seeking Associate Dentist in Holland, Ml
— Seeking Associate Dentist in Holland, MI —
We are an upbeat and modern private practice
with a passion to be the best for our patients

and our community. As we continue to grow,
we are looking for an amazing associate
dentist to join our family. At ELITEdental, we
aim to provide the best care for our patients
and provide a healthy, happy, and care-
oriented environment for our team as well. In
this position, our associate will be a vital and
valuable asset of our expanding practice. To
apply or learn more, please contact our office
at 616.396.9583 or office@elitedentalholland.
com. We can't wait to meet you!

Zeeland Dental Practice for Sale — Great
practice for sale. $850,000 collections with
high net. 6 ops in very nice office. Excellent
systems in place, true “turn-key” situation.
Over 1300 patients on active recall. Real Estate
also available. Contact Patrick Houlihan of T

he Houlihan Group at 734.634.4459 or
Phoulihan11@msn.com.

Associate Dentist Needed — Burton Dental
Associates PC, located in Kentwood, Michigan
is seeking a dedicated associate dentist to join
our team either full time or part time. In this
role, you will provide high quality dental care
to our patients and perform various dental
procedures. Our office has a friendly and warm
atmosphere. Our staff come from a diverse
ethnic background and are bilingual.

Our practice caters to the child, adolescent,
adult, elderly and special needs. If you are pas-
sionate about patient care, have a strong work
ethic, and thrive in a team-oriented environ-
ment, we would love to hear from you. Join
our dedicated team to maintain optimum oral
health in the prevention of oral disease.
Interested candidates should submit their
resume, cover letter and credentials to
burtonda2013@gmail.com.
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West Michigan Practice for Sale — highly
profitable modern practice with $700,000
K+ 4 ops, chartless, with strong hygiene and
a pediatric focus. Real estate and adjoining
lot are available for purchase/expansion.
Contact Phil Stark, Peak Practice Transitions at
888.477.7325 or info@peaktransitions.com.

Beautiful Grand Rapids Practice for Sale
— Up to date, modern décor office in great
location with 4 ops, expansion possible, digital
x-ray and paperless charts. Collecting S1M,
netting $460K. 1000 patients on active recall.
Most specialties referred out, except Ssleep
dentistry. Significant growth potential. Doctor
willing to stay on to mentor new owner. Loyal,
well-trained staff. For more information,
contact Angel Klein at
angel@thehoulihangroup.com or
248-231-0176.

WEST MI / Muskegon County — Don't miss
this excellent opportunity to build your best
practice! This family-friendly community is
revitalizing and offers over one thousand
long-term, loyal patients, plus a surplus of
potential new patients. Solid hygiene base,

4 operatories, grossing $535,000+ annu-
ally. This office is walk-in ready from basic
restorative to comprehensive treatment plans.
Plus, the location offers year-round activities
and water access. Contact DBS Dental Sales
— Dr. Christine Mason at 248-709-4842 or
Kelley Kelly-Johnson at 989-686-6222 Opt 2.
Reference: PPB24CM348

CENTRAL MI / Eaton County — REDUCED
PRICE! - This is a rare opportunity to acquire

a thriving dental practice at a significantly
reduced price! Comfortable, well-designed
space with 4 ops, currently grossing $400,000
working 4 days/week, using Eaglesoft
software. This is an ideal option for a second
or satellite location: strong hygiene base,

one thousand active patients, and plenty of
treatment opportunities. The building is very

well maintained and has ample parking — this
practice location is leased. Easy access off a
main highway with central access to Metro
Detroit, Grand Rapids, and Northern Michi-
gan. Contact DBS Dental Sales — Dr. Christine
Mason at 248-709-4842 or Kelley Kelly-
Johnson at 989-686-6222 Opt 2. Reference:
PPB24CM350

Grand Rapids Suburb — Dental practice for
sale in a beautiful community. The office has
six operatories, is open 4 days per week, and
has an annual gross of over $800,000. There
are 950+ active patients, and the location

is excellent and diverse. Fully digital, using
Eaglesoft and working Panorex, can readily

be upgraded to CBCT. An opportunity to keep
specialty work like endo and oral surgery in-
house. Easy access to all Grand Rapids' down-
town amenities and west coast water. Contact
DBS Dental Sales, Dr. Christine Mason at
248-709-4842 or Kelley Kelly-Johnson at 989-
686-6222 Opt. 2. Reference: PPB24CM352

WEST MI / Muskegon County — Gorgeous
office building and practice available; compre-
hensive patient care, grossing over $1,600,000
annually. This practice is fully digital with
Dentrix software, 7 ops, and 4000 active
patients. The hygiene program is strong, with
13.5 hygiene days/week. The real estate is for
sale and includes rental income as well. Solid
history with employees, willing to stay on
after purchase. This is an amazing opportunity
for any dentist wanting to be comfortably
busy and successfull Contact DBS Dental Sales,
Dr. Christine Mason at 248-709-4842 or Kelley
Kelly-Johnson at 1-800-327-2377 Opt. 2.
Reference: PPB24CM353

Naples, FL Carriage Home for Sale —
$625,000—3 beds, 2 baths, 1,724 sq ft living
space, VANDERBILT COUNTRY CLUB, 8275
Danbury Blvd #104, Naples, FL 34120 (will
consider renting). I'm sharing this rare oppor-
tunity before it's gone. Our carriage home is

on the market—and what sets it apart is
that country club membership is bundled with
the property, and there's no waitlist to play.

In a community where people often wait
years for access, this is your chance to step
into an active golf lifestyle immediately.
Vanderbilt Country Club is a premier bundled
golf community that is financially stable and
very social with extensive and updated resort-
like amenities including 3 restaurants, three
satellite pools and the brand new main resort
pool at the Clubhouse, 5100 sq ft Fitness
Center has a 2200 sq ft gym with state-of-
the-art equipment and personal training.

The facility also houses a large exercise room
with many fitness classes as well as treatment
rooms for physiotherapy, massage and facial
services. There is a large tennis community
with six lighted Har-Tru tennis courts. Bocce
and Pickleball also have active participation.
This is an excellent value in a beautifully kept
and socially active gated bundled community.
For more information, contact Dr. Sam Bander:
616-729-8411 or sambander3L@gmail.com.
Visit VANDERBILTCOUNTRYCLUB.COM or visit
hitps://www.johnrwood.com and search
address.

Ground Floor Suite in New Medical Office
Building Available for Lease — 3,611 sq. ft.
gray box suite with additional basement stor-
age available, if desired. Conveniently located
near Knapp's Corner on East Beltline, set back
in a beautiful office park. The space includes
ample parking and large windows throughout.
Join an endodontist and oral surgeon in this
new dental setting. If you are interested in
learning more, please contact Chip Niquette at
chipniquette@gmail.com.
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IN MEMORIAM

The West Michigan District Dental Society was saddened by the passing of our colleagues:

Dr. Roger Spring
June 30, 2025

Dr. John Duiven
July 21, 2025

Those wishing to make a memorial donation to the West Michigan District Dental Society in their memory should
contact Elaine Fleming at the WMDDS office at 616.916.8559, or checks may be sent made payable to:

West Michigan District Dental Society
5355 Northland Drive, Suite C, Box 142
Grand Rapids, Michigan 49525

FIRST

firstcompanies.com | 616.698.5000 COMPANIES
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AUTO INSURANCE
HOME | RENTERS
BOATS

RECREATION VEHICLES
MOTORCYCLES
UMBRELLA

We've got you covered.




West Michigan District Dental Society PRERT STD
5355 Northland Drive, Suite C, Box 142 US POSTAGE
Grand Rapids, MI 49525 GRANDPRAIADPIDS u
PERMIT # 657
I ‘s DDSINTEGRATION.COM
Digital Dental Systems
INTEGFIA‘I'IQ_N
WE'D LIKE
KNDW TO KNOW

DENTAL.

HOW WE
SERVE

/f'v———'

We make Tech
Work for You.

\/ WE MAKE IT EASY

Dental is our
Niche.

\/ WE MAKE IT FAST

v WE MAKE [T SECURE

We are a dental- We offer tailored IT

specific IT hardware, service
Scan the OR company for West  and support to our
code to Michigan. clients. Our team is
schedule a motivated to solve
complementary problems for dental

consultation practices.

2620 HORIZON DR. S5E SUITE 125 CONTACT US 616.914-4479

GRAND RAPIDS, MI 49544
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We Prioritize
People

Our foundations of
honesty and integrity
drive our desire to
always do the right
thirg. We enjoy
working with each
other and with you.
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