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Mission Statement

The Bulletin is the newsletter of the WMDDS and its mission is to inform the membership of up-
coming and recent events, state & local issues related to dentistry, and as a forum for its officers,
representatives, and members to discuss appropriate topics of interest to the membership.

Communication & Advertising Policy

The Bulletin will publish submitted articles from members and others that relate to the practice of
dentistry, small business, social, or political issues affecting dentists, or other subjects of interest
to the membership. All published items are subject to space restrictions and the community
standards of the WMDDS. The editors reserve the right to reject any article or advertisement
deemed inappropriate and to edit submissions as they see fit.

Submission & Publication Policy: Articles and advertisements must be submitted no later than
the 1st of the month preceding publication date. The Bulletin has six publications: the winter
issue, spring issue, summer issue, directory issue, fall issue, holiday issue. Direct submissions or
correspondences to:

Dr. Daniel Miller | 1471 E. Beltline Ave Suite 101 | Grand Rapids, Michigan 49525
Email: WMDDSBulletin@gmail.com

ADVERTISERS INDEX

The Bulletin wishes to thank our valued advertisers who support organized dentistry by
helping to defray the cost of printing and mailing.

Advertising in the Bulletin is seen by over 90% of the dentists in the West Michigan
District. This includes five of the fastest growing counties in the state: Kent, Ottawa, lonia,
Montcalm, and Mecosta.

For information on advertising rates, call Elaine Fleming, WMDDS Executive Secretary at
616-916-8559. Target your market—advertise in the Bulletin!

DDS INEGIATION.....oovvveevee e outside back cover
FIFST COMPANIES ... 13
Lake Michigan Credit UnION............oovvveeveeeeesceee e 11
MDA TG 7
WMDDS CEPTOGIAM ..o inside back cover



2023-24Editorial — Table of Contents

Policies Committee
Editorial Staff SECTION ONE: RECAP
Editor's Letter: What's Inside the Holiday ISSUE ..........oov.rrvveerreoeeceeeeeeeee e 2
TH DA UDALE ..o 3
SECTION TWO: WMDF NEWS
2024 WMDF Community Grant Committee RePOMt.........ccoovrvveivceeieeeiesceeeeses 4
WMDF Scholarship Award WInners 2024 ............coooooovooeeeoeeeoeeeeeeeeeeeceeeeceeeeeeeeeeee 6

SECTION THREE: FEATURE STORY

Debunking Misperceptions: The Interfaith Dental Program ..o 8
Stephanie Brown, DDS SECTION FOUR: OUR COMMUNITY
What is an MDA Trustee? An Interview with Tamar SREKIan ......oovovvoeoee, 10
: Did You Know You Have Exclusive HR Tools & Resources as an MDA Member? ........coovv.... 12
E R
‘,..H -~ SECTION FIVE: CLASSIFIED ADS
CLASSTTIA AS .ottt 14
Jeffrey Heinz, DDS, MSD

SECTION SIX: ADVOCACY AVENUE

VUL CrOOIT CATAS oottt 16

Rachel Sinacola, DDS, MS

Support Staff
Elaine Fleming
WMDDS Executive Secretary

Vicki Post
Graphic Designer/Production

Andrea Post
Proofreader

WEST MICHIGAN DISTRICT DENTAL SOCIETY | HOLIDAY ISSUE 2024 1



EDITOR’S LETTER

What’s Inside the Holiday Issue

By Daniel Miller, DDS
Grand Rapids
WMDDS Editor

The year is wrapping up faster than a Christmas present. It seems like
just yesterday | was typing up an article on seasonal giving for the

2023 Holiday Issue. It is that time of year again and giving back is just
as important as ever. Giving back does not always have to be a cash
donation. You can donate your time and services as well. This concept is
something that is highlighted so well in this issue with the “Debunking
Misperceptions: The Interfaith Dental Program” article. Many dentists
are already participating in the program, and | know West Michigan is
full of providers willing to help more patients.

You can also donate your time to the profession at large. This issue
features “What Is an MDA Trustee,” which provides perspective on what
that role entails and why it is important. It may even inspire a reader

to decide to apply for a trustee position or the Lead program. The MDA
offers many opportunities for servant leadership. If you are interested

in becoming more active in the MDA, please email MDA Director of
Membership, Angie Kanazeh at akanazeh@michigandental.org.

Itis hard this time of year to not think about presents and gifts for
yourself too. That does not make you a Scrooge. That is why this issue
also features additional information on some MDA member benefits. In
“Did You Know You Have Exclusive HR Tools and Resources as an MDA
Member,” Brandy Ryan shines a light on some HR related benefits. |
have found great value in the DiSC training and have used it to improve
my communication with others. Making this service available to your
office is a huge member benefit, not just for you, but for your whole team.

As always, this issue features an advocacy article. “Virtual Credit Cards”
provides important information on a topic that the MDA is actively
working on for membership. This topic is being discussed in Lansing

as this issue goes to print. Please look for more on this topic in future
Bulletin issues.

In 2025, the Bulletin has many things in store for its readers. It will
continue with its standard features including the Silent Bell, community
updates, advocacy, and personal interest stories. The year will also
bring a new editor as my term ends. With the new editor, | am sure
there is even more exciting content on the horizon. Please continue
reading and reach out to me at wmddsbulletin@gmail.com if you have
any stories or content you would like to see featured in the Bulletin.

Keep smiling,

Dot N

Daniel Miller, DDS

The President’s Message and
County and Society Updates will return
in the Winter 2025 issue of
the Bulletin. WMDDS and its partners
wish you all a happy holiday season
and look forward to continued
success in 2025.
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TRIPARTITE UPDATE

Your Membership Working for You!

ADA

The ADA has changed its electronic login. A
member’s ADA number is no longer used to
log in. Now members use their email as their
username and log in with a password. This is
used across all member platforms including
both the ADA and MDA websites.

Michigan’s Michele Tulak-Gorecki announced
her candidacy for president elect.

The ADA is working on opening a credit union
for members.

ADA. American
Dental
Association®

America’s leading
advocate for oral health

MDA

® Annual Session is scheduled for April 2326,

2025 in Detroit with the theme “Revving Up
Dentistry: Driving Innovation & Excellence.”
This year features:

— Early bird pricing for three-day passes.

— Two-day and three-day passes including six
CE credits each day plus lunch and special
events for three-day pass holders, including
an '80s party on Thursday evening.

— Two keynotes, one Thursday featuring
motivational speaker Hoan Do and one
Saturday featuring TV and movie star
Sean Astin.

— A special Implant Technology Forum and
Expo on Saturday, April 26.

m As fluoride once again enters public discussion,

the MDA has the answers you need regarding
fluoride. Visit michigandental.org/fluoride to
find talking points, printable handouts, and
online resources for your patients. Be sure to
let your patients know that fluoride is safe
and effective!

O/ michigan dental
m ASSOCIATION

YOUR CONNECTION TO ORAL HEALTH
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WHAT'S NEW IN WEST MICHIGAN / WMDF NEWS

2024 WMDF Community Grant Committee Report
Amount Awarded in 2024: $20,950

By Nancy Kyser, RDH, BSDH

Chair, WMDF Community Grant Committee

The West Michigan Dental Foundation is dedicated to the improvement of oral health through the financial support of
educational and service programs to address needs identified by the dental profession and the communities it serves.

The Foundation supports projects that impact oral health within its five county service areas: Kent, Ottawa, lonia, Montcalm,
and Mecosta. Grants are generally limited to educational projects, treatment-based projects, supplies, and equipment. The
Foundation does not generally support salaries, operations, or research-based projects.

MONTCALM COUNTY GREAT START—$1,750

The Great Start Readiness Program serves 41 classrooms (of
approximately 656 children total) providing supplies to assist

teachers in educating and reinforcing good dental hygiene habits

in their classrooms. This grant money will be used to cover the cost

of toothbrushes, toothpaste, and Dixie cups for approximately 656
students in the classroom. Each child receives a toothbrush and
toothpaste for their use in the classroom to brush their teeth after each
meal. By the end of the year, children are confidently brushing their
teeth at school, and it is part of their daily routine.

EXALTA HEALTH (FORMERLY HEALTH
INTERVENTION SERVICES)—$3,400

Exalta Health is dedicated to the improvement of oral health by
providing community outreach, education, and high quality services to
the uninsured, underinsured, and refugees in Kent County. Their grant
money will be used to upgrade outdated technology by purchasing five
Dell Latitude 5540 15" laptops. Additionally, they will need assistance
with installation, server integration, data transfer, online security, and
upgraded equipment to integrate with their new computers.

LOVE IN ACTION OF THE TRI-CITIES—$2,900

Love in Action provides free medical and dental services to adults who
fall 2009% or more below the poverty level in the Tri-Cities area. They
will serve approximately 300 people in the coming year for hygiene and
acute care services. Love in Action will be using their grant money to
purchase a handheld x-ray machine for the dental clinic, an AED with a
cabinet, and other needed supplies.

HOLLAND FREE HEALTH CLINIC—$3,400

Holland Free Health Clinic provides comprehensive dental care for

over 300 patients for the local underserved population. The program

is a volunteer-driven initiative that engages dental providers in a
collaborative effort to improve access to quality dental care with an
emphasis on prevention and education. Their grant money will be used
to help support the cost of coordination, supplies, and materials to
provide dental services for over 300 dental patients.

INTERFAITH DENTAL CLINIC—$2,000

Interfaith Dental Clinic was started in southeastern Michigan to support
the dental needs of the area’s increasing refugee population. Their grant
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WMDF NEWS / WHAT'S NEW IN WEST MICHIGAN

money will be used to support the costs of reimbursing participating

dentists for staff costs and lab fees incurred by donating their services
to providing dental care to refugees. This program supports private prac-
tice general dentists and dental specialists so they can donate their serv-
ices to provide needed dental care not covered by insurance or Medicaid.

GRAND RAPIDS CHILDREN’S MUSEUM—$3,000

The Grand Rapids Children’s Museum provides children’s exhibits with a
target audience of ages 0—10 years and their caregivers in Kent County.
They focus on lower income families who qualify for their Museums

for All program (EBT and WIC card holders). GRCM will be using their
grant to fund an update and maintenance of their very popular dental
exhibit, replace a life-size dental patient, and add large scale cutouts.
This exhibit allows children to role-play as dentists and patients, clean
the teeth of a puppet, and interact with dental instruments, x-rays,

and equipment.

MATTHEW 25:40 HEARTSIDE DBA
“IN THE IMAGE"—$2,500

In the Image is a non-profit organization serving the Grand Rapids
community with the mission of providing hope, dignity, and respect. In

the Image envisions a community where everyone in need of clothing,
household necessities, and hygiene essentials, can shop for free in a
welcoming environment. This can be accomplished through programs
like the Free Store and Brian's Basic Needs Room where individuals and
families in need can shop free of charge for essential products. In the
Image will be using their grant to fund the purchase of toothbrushes
and toothpaste for their free store.

T'S SMILES—$2,000

T's Smiles is a new organization in Grand Rapids, MI whose mission is
to build relationships with the community, share dental educational
materials, and provide dental treatment. T's Smiles is working to build
the trust of potential patients so that members of the underserved
Black community will become open to receiving dental care. As a new
organization, T's Smiles is looking to secure funding to build a clinical
space to provide dental services. Their grant will be used towards
purchasing equipment for one dental operatory, the related technology
to run the equipment, and supplies.

lrom
wmdds

West Michigan District Dental Society
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WHAT'S NEW IN WEST MICHIGAN / WMDF NEWS

West Michigan Dental Foundation
Scholarship Award Winners 2024

Katherine Randall, DDS, MSD
Chair of the WMDF Tuition Grants Committee

Do you know a student studying to become
a dental professional who would benefit
from a grant from the West Michigan
Dental Foundation?

Direct them to wmdds.org for more
information on how to apply.

Each year, the West Michigan Dental Foundation Tuition Grants Committee has the pleasure of selecting top students as recipients for tuition grants.
The process involves applications, essays, letters of recommendation, and in-person interviews for all candidates. This year's awards were distributed
amongst 13 students from schools across the state. The recipients consist of one dental student, five dental assisting students, and seven dental
hygiene students. The committee was able to award $13,000 in tuition grants amongst the candidates.

The Foundation voted to broaden our outreach efforts and allow for students to be eligible to receive a tuition grant from the Foundation more than
once, with the stipulation that each applicant may only receive the award once per dental degree pursued. On behalf of the committee and the many
grateful students, we thank you for your continued donations in support of the West Michigan Dental Foundation!

Emily Davis
Grand Rapids Community College
Dental Assisting 2024

Taylor DeWildt
Ferris State University
Dental Hygiene 2025

Marlen Hernandez
Grand Rapids Community College
Dental Hygiene 2025

Karlie Janik
Grand Rapids Community College
Dental Assisting 2024

Brookelyn Lorenz
Ferris State University
Dental Hygiene 2024

Baylie Mcllhargie
Ferris State University
Dental Hygiene 2025

Makaya Minikey
Ferris State University
Dental Hygiene 2025

Guadalupe Ortiz-Lopez
Grand Rapids Community College
Dental Assisting 2024

Teonna Price
Grand Rapids Community College
Dental Assisting 2024

Elma Sabanic
Grand Rapids Community College
Dental Assisting 2024

Spencer Schab
University of Michigan School of Dentistry
Doctor of Dental Surgery 2025

Gracen Schoenborn
Grand Rapids Community College
Dental Hygiene 2025

Amanda White
Ferris State University
Dental Hygiene 2025
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FEATURE ARTICLE

Debunking Misperceptions:

The Interfaith Dental Program

By Colette Smiley, DDS
Interfaith Dental Program
Steering Committee Member

When thousands of Afghans were evacuated to the U.S. in 2021,

they brought resilience, hope—and an urgent need for dental care.
Recognizing this, Christ Church Cranbrook, the Muslim Unity Center,
and partners like Delta Dental came together to create the Interfaith
Dental Program. The Interfaith Dental Program supports general
dentists and dental specialists so they can offer their services to provide
needed dental care not covered by insurance or Medicaid.

The Interfaith Dental

Program is run by

volunteer dentists

and clergy who are

committed to helping -
dentists and their staff :
be generous toward

these newly established
Americans. The process e
is easy and fair for all.

Because the population

we serve is uninsured or needs services that Medicaid does not cover,
private dentists deliver a level of dental care to patients that would
otherwise be unavailable. Our program aims to treat oral disease,
restore function, and provide cosmetic care to support employability,
speech, and community integration.

Many of the dentists who have already stepped forward to provide care
have been motivated by the fact that the refugees leaving Afghanistan
had to flee because they helped serve and protect Americans during
the occupation. These included military personnel, our diplomatic
corps, and workers with non-governmental organizations invited by
the United States to live here as new Americans. These dentists feel
compelled to support those who took enormous risks to help us.

The Interfaith Dental Program continues to seek to expand its provider
base. To help address common misconceptions dentists might have
about the program and its participation, here are some frequently
asked questions.

Are these patients in the country legally?

Yes. The patients treated through this program have refugee or
unaccompanied refugee minor status. To be considered a refugee, an
individual must demonstrate a well-founded fear of persecution based
on one of five protected grounds: race, religion, nationality, political
opinion, or membership in a particular social group.

To date, the majority of patients who have been treated through the
Interfaith Dental Program are Afghan, Syrian, and Ukrainian refugees,
many of whom have worked with the U.S. government, U.S.-based
media organizations, and non-governmental organizations (NGOs).

We are swamped and cannot take on more patients.

How many patients do we commit to seeing?

Our volunteer providers tell us how many patients they would be
willing to treat! The Interfaith Dental Program asks its dentists to treat
between one and four.

Will the patient show up for the appointment?

Patients are carefully matched to ensure they can attend their
appointments, and we take steps to minimize no-shows. When
unavoidable, we offer a no-show reimbursement to honor your time.

8
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FEATURE ARTICLE

What if they have treatment needs we don’t provide

in the practice (extractions, implants, etc.)?

Consider asking the specialists you work with if they are willing to
provide the needed care! If so, let the Interfaith Dental Program know
50 we can contact them and inform them how the program works.
Don't want to ask your specialist partners? The Interfaith Dental
Program has dental specialist volunteers who may provide treatment
a general dentist does not perform.

Are specialists needed (orthodontics, endodontics, etc.)?
Yes, we need dental specialists in all areas—oral surgery, endodontics,
periodontics, pediatric dentistry, and orthodontics.

Is there a lot of paperwork (onboarding, billing)?

No. To become an Interfaith Dental provider, the dentist completes

a simple online form requiring basic information—that's it. In West
Michigan, onboarding is done directly by Interfaith Dental Program
Steering Committee dentist Colette Smiley. Reimbursement is simple,
too—an online form is completed.

Will we be
reimbursed?

Yes. Dentists receive
reasonable reimbursement
for staff time, lab bills,
anesthesia, and implant
fixtures. Dental assistant
time is reimbursed at $30/
hour, and dental hygienist
time is reimbursed at
$40/hour. A per-appointment facility fee of $150 is available for
appointments lasting over one hour and $75 for shorter visits.

Will the reimbursement be timely?

Yes, timely reimbursement is essential to us. Dentists complete an
easy online form for reimbursement. When a reimbursement request
is received, the request is reviewed for approval by an Interfaith Dental
Program Steering Committee dentist. Once approved, a reimbursement
check is mailed.

Who helps with
translation?
Translation is the
responsibility

of the patient’s
case manager or
sponsor.

Do we have to
see the entire
family, or could
we see one member?

Our volunteer providers tell us how many patients they would be
willing to treat. Treating an entire family is not a requirement.

Are they all complex cases with a large amount

of care needed?

The mission of the Interfaith Dental Program is to eliminate oral
disease, restore function, and provide cosmetic care to support
employability, speech, and community integration. Like all patient
populations, the complexity of cases varies. Treatment has ranged
from fillings and sealants to endodontics, crowns, removable partial
dentures, and implants.

What if the patient needs IV sedation or anesthesia

for behavioral or medical reasons, and we don’t provide

that service?

We have yet to face this situation. In other complex cases, the Interfaith
Dental Program Steering Committee has worked diligently to connect
the patient with an appropriate provider to achieve a positive outcome.

Join our mission to bring hope and health to refugees through dental
care. Imagine giving someone the confidence to smile again, the ability
to eat without pain, or the dignity to integrate into a new community.
Together, we can make these moments happen.

SIGN UP TODAY BY EMAILING INTERFAITHDENTAL@CHRISTCHURCHCRANBROOK.ORG

WEST MICHIGAN DISTRICT DENTAL SOCIETY | HOLIDAY ISSUE 2024

9



OUR COMMUNITY / TRUSTEE REPORT

What is an MDA Trustee?

An Interview with Tamar Shrikian

Tamar Shrikian grew up in the Metro Detroit area. She
completed her undergraduate degree at the University of
Michigan and her dental education at the University of
Pittsburgh. She completed a one-year GPR program at the
University of Michigan Hospital System in 2016. She currently
practices at My Community Dental Centers in Kentwood. She
has worked with My Community Dental Centers since 2017,
previously working in Charlotte, MI. She has been active with
organized dentistry since dental school and currently serves
on the MDA Board of Trustees. She lives with her wife, Mieke,
and they love backpacking and camping together in different
parts of Michigan. She has many hobbies and recently started
making ceramics and got her own pottery wheel.

Can you explain what a Trustee is and how the

MDA Board operates?

The MDA Board of Trustees meets five times annually. The Board
approves the MDA's annual budget, helps the executive director make
decisions about the operations of the Association, and also helps create
resolutions for the House of Delegates to decide on at their Annual
House of Delegates meeting. What | like about being a trustee is that
we are elected and chosen to represent the rest of the Michigan Dental
Association throughout our three-year term by making decisions

about operations and taking stances on important advocacy work for

dentists. We also are part of the delegation to represent the MDA at the
American Dental Association House of Delegates. The Board of Trustees
works to provide a big picture view so that the staff at the MDA can
help us get to our destination.

West Michigan recently had Lauryne Vanderhoof serve as
a trustee while being a new dentist, and now you, too, are
serving as a new dentist. It is not typical for trustees to be
a new dentist. Why was it important for you to serve as a
trustee at this stage of your career?

Realistically, new dentists are underrepresented in leadership roles
within organized dentistry at all levels. The interests and needs of
new dentists are notably different from dentists at other stages of
their career. Additionally, the burdens and costs of practicing dentistry
as a new dentist are different from the challenges that new dentists
faced 20—30 years ago. | think it's critical that we have voices at all
levels of leadership at different stages in their careers. While there is
a time commitment to being on the Board of Trustees, | view it as an
investment for the good of other new dentists and the patients we
serve. Michelle Szewczyk and | are the two youngest dentists on the
Board, and there is definitely room for more new dentists and mid-
career dentists on the Board of Trustees.

What has been the best part of serving as trustee so far,
and what are you most looking forward to?

Before | became active with the Michigan Dental Association, | was
somewhat nervous about whether my voice would be listened to and
deemed as worthy. My favorite part has been being able to disagree
with colleagues. We have discussions where everyone’s voice is heard
and respected, and at the end of the meeting we can gather again and
commune with each other as friends.

Are there any projects or challenges the Board is working on
now that you would like to discuss?

| think our 2025 legislative priorities are promising. For example, an
Assignment of Benefits Legislative Proposal would increase patients’
ability to choose the provider they want to see, regardless of the
dentist’s participation with insurance.

10
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TRUSTEE REPORT/ OUR COMMUNITY

How can the members reading this article have their voice
heard by MDA and ADA leadership?

With regards to MDA leadership, if you email me a concern or call/

text me, | will certainly try to have a direct conversation with you and
would make sure that the issue is addressed appropriately. My contact
information is at the end of this article. Another thing that | would do

is attend an MDA Board Meeting. | think it’s a great way to watch how
the Board makes decisions. The Michigan Dental Association has a lot of
dentists who are involved on different councils and action groups, and
they are available as resources to MDA members.

If a member wants to get more involved but does not know
where or how to start, what would you recommend?

| would recommend that they sign up for the MDA LEAD program. It's

a great way to see how the MDA and ADA operate, and also gives you
additional leadership skills. Or you can do what many others do and just
sign up for a committee! Usually, it’s not a huge time commitment, and
it's worth doing.

Do you have any final thoughts?
If you'd like to get in touch with me, my phone number is
248-320-4614, and my email is tshrikian@mydental.org.

A mortgage lender who will help
you afford halls worth decking.

With our Doctor/Dentist Loan Program™’, you can buy with
as little as 0% down and no PMI," or build with as little as 5%
down and no PMI. We'll wrap up all the little details, so you
can focus on the present. It's no wonder we're Michigan’s #1
construction lender.”™”

TaTa¥

TaTaTaTaTa

Let’s get started. | look forward to working with you.
Contact Zac Ellerbroek

Mortgage Loan Originator

(616) 234-6864 | (800) 242-9790 x6864
Zac.Ellerbroek@LMCU.org

NMLS #138717

*For well-qualified borrowers. The interest on the portion of the loan that exceeds the value of the dwelling is not tax deductible. Please consult your tax advisor. **To be eligible for the Doctor/Dentist program, the doctor/dentist
must be in a residency program, have completed a residency program, or be an established doctor/dentist. Doctor/dentist must also establish an automated payroll deposit with LMCU to be eligible. Loan-to-value (LTV) ratios up to
95% with loan amounts up $1,500,000; 90% LTV up to $1,750,000; and 85% LTV up to $2,000,000. ***Marketrac, September 2024.
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OUR COMMUNITY / MDA HUMAN RESOURCES

Did You Know You Have Exclusive HR
Tools & Resources as an MDA Member?

By Brandy Ryan, MBA, CEC,

PHR, SHRM-CP

MDA Director of Human Resources
Certified Everything DiSC® Trainer

Being an MDA member brings more than just peace of mind—it

saves you time and money and helps you manage your HR risks. HR
Consulting is a vital resource and comes at a high cost, but as an MDA
member, member-dentists can manage complex HR issues effectively,
allowing practices to avoid expenses that can quickly add up for non-
members. If state and federal compliance or the new overtime and

sick time rules aren't scary enough, how about hiring and firing in the
current workforce? Maybe you're trying to create the culture you want,
have a difficult conversation, or develop a handbook. Whatever it is, the
MDA is in your corner.

Dental assistant turned human resources director, your HR expert

has first-hand knowledge of how a dental office team functions, and
combines that experience with twenty years of director-level HR
expertise to help you with any challenge you face. Managing staff is the
most challenging area of any practice, and that's why you need an HR
professional on your side. Here’s a glimpse of the help you have when
navigating these pain points so you and your practice can thrive.

Top Five HR Services That Members Utilize and
the Cost Savings with MDA’s HR Consulting:

1. DiSC/Team Building/Culture

This has been the most requested training since 2020. Members want
to find staff, keep staff, and fix their culture. DiSC training improves
interpersonal relationships, enhances teamwork and productivity,
creates a greater self-awareness and emotional intelligence, helps with
conflict resolution, and creates a common language for your staff and
with your patients. DiSC has been in 60 member offices across Michigan

and provided 550+ assessments. Understanding the current workforce
after COVID, along with the different needs of the generations in the
workforce and the staff shortage in the dental field, members benefit
from understanding what it looks like now and investing in their team.
DiSC and team-building training will forever change how your office
communicates with each other and patients.

Scan the QR code for more
information on DiSC.

SRR BE AW
R

2. Free Expert Consultations/Employee Management

For non-members, a single HR consultation can cost around $300 per
hour. MDA members, however, have access to this expertise for free.
Whether it's handling sensitive employee disputes, drafting contracts,
or managing compliance, MDA’s HR Consulting covers it without an
extra fee—saving you hundreds, if not thousands, in annual HR costs.

3. Avoid Costly Legal Missteps

Navigating employment law is complex, but MDA’s HR team offers
quidance to help practices comply with Michigan’s legal standards and
avoid expensive errors. For non-members, missteps in employment
practices could lead to costly legal challenges. With MDA membership,
you get access to essential HR advice that minimizes risks and protects
your practice.

4. Streamlined Hiring and Onboarding

Recruiting and training the right people can be expensive and time-
consuming. With MDA's HR templates for job descriptions, interview
quides, and onboarding checklists, members save time and money
while ensuring a smooth integration for new team members. Without
MDA resources, non-members face additional expenses or need to
create these documents from scratch.
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5. Efficient Policy Development

MDA members benefit from ready-to-use HR policy templates,
including employee handbooks and performance evaluations, which
help structure practice management effectively. For non-members,

the development of these policies could require costly consultations,
while members enjoy significant savings and immediate access to high-
quality templates.

Beyond the Dollar Value:
The Intangible Benefits

MDA membership is about more than just saving money—it's about
fostering a supportive community that empowers dental practices.

YOUR SPACE,

From stress-free compliance with requlatory updates to personalized
HR support, MDA's resources make it easier for you to focus on what
matters: providing exceptional patient care. Many MDA members

are relieved to find that they don’t have to manage staff without the
help of a trained professional. Choosing MDA’s HR Consulting service
means you're not only cutting costs, but also investing in the long-term
success and stability of your practice. Visit the Human Resources section
on the MDA website to explore this invaluable member benefit and
start unlocking your potential as an MDA dentist.

OUR BUSINESS

CONSTRUCTION | REAL ESTATE
PROPERTY MANAGEMENT

FIRST

COMPANIES
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CLASSIFIED ADS

The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads free
of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters Building,
Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received after the first of
the month prior to publication may appear in the following issue.

Seeking Associate Dentist in SE Grand
Rapids — We are an incredible team-driven,
patient focused dental practice looking for

a great, outgoing, fast learning Associate
Dentist to join us in becoming Grand Rapids'
premier oral health facility. At Precision
Family Dental we value our team above

all else and we are looking for a fabulous
associate who is a team player, wants to

take great care of their patients, and have
some fun. We are looking for someone with a
minimum 2 yrs experience or GPR/AEGD and
who is excited about technology and learning,
but open to all applicants. Looking for
someone who is interested in finding a great
home where they can grow their skills as they
prepare to take over their own practice or
become an owner in this one. This will be a

3 to 4 days/week position with an occasional
evening or Saturday to help support the
needs of our community. If interested please
respond with CV to Doctor@pfdgr.com.

Opening for a Part-Time or Full-Time
Associate in West Michigan — Looking

for an associate to help with our growing
practice. We are flexible with the days
available. We have an amazing team and are
open to a partnership. To learn more please
contact westernmichigandentist@gmail.com.

Retired Dentist has Equipment and
Instruments for Sale — Free to a Good
Home — 2011 Adec unit w/ Dental-eze chair;
Mobile carts; Panoramic Corp PC-1000 Unit;
Tuttnauer Steam Autoclave A-1730 MKV; GE
X-Ray unit; Selection of Unitec stainless steel
crowns; Lead apron and collar; Buffalo model
trimmer; Air compressor/dryer; Operative
instruments. Contact ddswmi@gmail.com for
prices, info, and photos.

Patient-focused Dental Team — Looking
for a like-minded associate to join our fast-
paced office. Our slogan is “Taking care of you
beyond your smile,” and we demonstrate this
passion every day through our exceptional
patient care. We are ready and willing to open
our dental family to a seasoned dentist, or one
just starting their career and looking to learn
and grow alongside an esteemed member

of the dental community. It is our goal to
expand the much-needed care we are able to
provide to our local community. We are open
four days a week with alternate Mondays

and Fridays. Our office is willing to negotiate
requested working schedules for the right
associate. Our back log of patients waiting to
be seen is abundant and will keep our current
dentist and new associate sufficiently busy

while we continue to build and grow our
practice. If interested in learning more about
our amazing team, please send us an email at
drmargaret04@gmail.com.

New BIOTEC C2125 Rear Delivery Unit for
Sale —New in original shipping container.
Located in SE Grand Rapids. Skyline Walnut
cabinet with Linen Corian countertop. $15k
retail, asking $10k obo. Please contact
djhernly@sbcglobal.net or 616.443.2158 for
photos and specs.

Space for Lease — Perfect location at
1157 East Paris Ave S.E., on the prestigious
southeast GR medical corridor. Convenient
entrance at the traffic light across from
Bonefish Grill. Class A 5000 S.F. dental

Adjunct Instructor 1 — Dentist — Ferris State University — Work with dental hygiene
faculty, adjunct instructors, and staff to provide supervision and evaluation of dental
hygiene students in pre-clinical and clinical courses, dental radiology, and other dental
hygiene courses. The supervising dentist works under the direction of the Dental Hygiene
Clinic Operations Supervisor. This is a pooled position. One or more applicants may be
hired as needed to teach classes on a semester-by-semester basis. This posting is being
used for face-to-face instruction; the candidate selected for the position must reside in
Michigan after acceptance of employment. The anticipated start date of this position is
January 2024. However, this is an estimated date and can be revised if needed.

Required: Doctor of Dental Surgery (DDS) or Doctor of Dental Medicine (DMD). Recent
clinical experience. Must be a DDS/DMD, licensed to practice in Michigan. Must have

a Michigan Board of Pharmacy Controlled Substance license. Must have a current CPR
Healthcare Provider Certification.

To apply and view full job description, visit hitps.//jobs.ferris.edu. Ferris State University is
an Equal Opportunity employer committed to inclusion and equity. Learn more about the
Ferris mission, commitment to diversity and to equal opportunity, and dynamic, student-
focused community at ferris.edu. Applicants requiring accommodation or assistance
completing an application/participating in the hiring process should contact Human
Resources at 231.591.2150 or fsujobs@ferris.edu.
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suite will be available in the first or second
quarter of 2025. Currently occupied by a
general dentist — equipment may be available
to purchase. Beautiful décor, 8 ops, large
break room, plenty of main floor storage,
sterilization room, doctor private office, large
front desk with practice manager office,
consultation room, full basement ideal for
storage, compressor, suction, HVAC. Contact
Dr Sam Bander at sambander3L@gmail.com
0r616.729.8411.

Seeking Associate Dentist in Holland,
MI — We are an upbeat, modern office with
a passion to be the best for our patients and
our community. As we continue to grow, we
are looking for an amazing associate dentist
to join our family. At ELITEdental, we aim

to provide the best care for our patients and
provide a healthy, happy, and care-oriented
environment for our team as well. In this
position, our associate will be a vital and
invaluable asset of our expanding practice
here at ELITEdental. To apply or learn more,
please contact our office at 616.396.9583 or
office@elitedentalholland.com. We can't wait
to meet you!

Mel Trotter Ministries Dental Clinic
Seeking Humble, Compassionate Dental
Professionals — Are you looking for purpose?
Do you have a heart for serving vulnerable
patient populations including those who are
experiencing homelessness? Our dental clinic
has been providing low cost dental care in
the Heartside area in Grand Rapids for over 16
years. We are currently looking for volunteer
dentists and dental assistants interested in
giving back to the community. Help us restore
smiles in our mission and community! Hours
are flexible. Earn CE hours as well as working
with a fun loving team. For additional
information on this rewarding opportunity,
please contact our Clinic Coordinator;
christinehowland@meltrotter.org. We look
forward to serving with you!

Maternity Coverage at Blue Bridge
Dental in 2025 — We are a small, privately
owned family and cosmetic dental practice
located at 11160 WJ Presley Pkwy, STE 200,
in Allendale, Michigan looking for maternity
leave coverage. Join a supportive team
environment with established systems and
processes. One or two hygiene columns
depending on the day.

Position Details:
Start: Late May to mid July, 2025 (flexible
start for the right candidate)

Schedule: Tuesday—Thursday, 8 am—5 pm
(open to partial coverage of these days
as well)

Compensation: $800 Daily Guarantee

For inquiries or to express interest, please
contact Dr. Tiffany Kimmel directly at
570-847-7815.

Zeeland Dental Practice for Sale — Great
practice for sale. $850,000 collections with
high net. 6 ops in very nice office. Excellent
systems in place, true “turn-key” situation.
Over 1300 patients on active recall. Real
Estate also available. Contact Patrick Houlihan
of The Houlihan Group at 734.634.4459 or
PhoulihanT1@msn.com.

West Michigan Practice for Sale — highly
profitable modern practice with $700,000

K+ 4 ops, chartless, with strong hygiene and
a pediatric focus. Real estate and adjoining

lot are available for purchase/expansion.
Contact Phil Stark, Peak Practice Transitions at
888.477.7325 or info@peaktransitions.com.
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ADVOCACY AVENUE

Virtual Credit Cards

By Daniel Miller, DDS
Grand Rapids
WMDDS Editor

Recently, members brought concerns regarding virtual credit cards to
the MDA. Virtual credit cards, or VCCs, have become standard for some
insurance companies to streamline and simplify payment processes
between insurance companies and dental practitioners. However,
rather than making things easier, VCCs have exacerbated already
difficult financial challenges for all dentists. These added difficulties
include transaction fees, delays in payment processing, and additional
administrative burdens. The MDA placed the issue of virtual credit cards
on its 2024 legislative priorities and began to take action.

Many dental plans do not offer the provider the option for how to select
their reimbursement. Common options for reimbursement include
check, electronic transfer, or VCC. Payments through virtual credit

cards can create multiple problems for dental offices. Dental plans that
reimburse dentists with pre-loaded virtual credit cards can cause an
administrative burden. Staff member time is required to track the virtual
credit cards’ balances, expiration dates, and other information needed
to access the funds. What is an even more frustrating aspect of these
V(Cs is that the dental office is now charged for the full credit card
processing fees when accessing the cards’ funds. In effect, this takes the
reimbursement paid by a dental plan, which is already reduced from
the dentist’s full fee, and further reduces it with a processing fee.

The MDA supports insurers being required to provide at least one

form of payment that provides the dentist with 100% of the payable
amount for a claim, per the patient’s plan, and does not require the
dentist to incur a cost to access those funds. MDA staff collaborated
with legal experts to write a bill that accurately reflects the policy
goals regarding VCCs. The legislation works to ensure that VCCs are not
the only payment method available to dentists, and that when they
choose an alternate method it remains in place until the dental office

says otherwise. Dental offices will use this method of payment choice
to ensure fair and efficient payment processes for dental practitioners
while at the same time ensuring options for insurance companies

to make their payments. This legislation currently has no known
opposition and has been discussed with multiple legislators. If the bill

is not able to pass during the lame duck period of 2024, MDA staff is
optimistic that it will pass in 2025. This optimism is based on the efforts
and momentum gained in 2024.

This is a prime example of how member concerns translate into
legislation and improve member practice. For more information on
MDA 2024 legislative priorities, please scan the QR code. For more
information on virtual credit cards and pending legislation, please
contact Tom Steinbis, MDA Manager of Government and Insurance
Affairs, at tsteinbis@michigandental.org.
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West Michigan District Dental Society
Friday, March 21,2025 | Thousand Oaks Golf Club | 4100 Thousand Oaks Dr, NE, Grand Rapids | CE Credits: 6 for full day

Dental Pain Management:
Becoming Allies For Social Justice Analgesics, Opioids, and Beyond
Presented by Dr. Deirdre Young (half day) Presented by Sanjay Chand, MD (half day)

Dr. Deirdre Young is the chief diversity officer and
assistant dean for Institutional Equity & Inclusion

at the College for Creative Studies in Detroit. She
previously served as the vice president of health and
equity for United Way for Southeastern Michigan and
as the director of the Office of Multicultural Affairs at
the University of Detroit Mercy School of Dentistry.
Dr. Young holds a DDS degree from the University

of Michigan, a master’s degree in health services
administration from UDM, and a bachelor’s degree in

Dr. Sanjay Chand has specialized in Medicine with
emphasis on clinical therapeutics, pain management,
and infection control. He is Clinical Professor at the
University of Detroit Mercy’s School of Dentistry.

Dr. Chand is Director of Infection Control and
oversees best practices at the Dental School. He is
responsible for infection control policies and their
implementation at the school.

chemistry from Howard University. :
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Digital Dental Systems FIRST : :
BETTER TOGETHER INTEGRATION & \cowmes
NAME
ADDRESS EMAIL

ADDITIONAL REGISTRANT(S) AT THIS ADDRESS

MDA-member dentist - $250

PAY BY CREDIT CARD [JAMEX [ VISA [ Mastercard

WMDDS retired member dentist — $125
CREDIT CARD # Staff members (each) — $125
EXPIRATION DATE SECURITY CODE per non-member dentist — $500

LATE REGISTRATION FEE (after 3/7/25) - $50

NAME ON CARD

TOTAL:

SIGNATURE

PAY BY CHECK: Make checks payable to: West Michigan District Dental Society. Remit to: Elaine Fleming | ¢/o WMDDS |
5355 Northland Drive NE, Suite C, Box 142 | Grand Rapids, MI 49525 | Questions? Call 616.916.8559 or email efwmdds@aol.com
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We make Tech
Work for You.

\/ WE MAKE IT EASY

Dental is our
Niche.

\/ WE MAKE IT FAST

v WE MAKE [T SECURE

We are a dental- We offer tailored IT

specific IT hardware, service
Scan the OR company for West  and support to our
code to Michigan. clients. Our team is
schedule a motivated to solve
complementary problems for dental

consultation practices.

2620 HORIZON DR. S5E SUITE 125 CONTACT US 616.914-4479

GRAND RAPIDS, MI 49544

YOU.

WHY CHOOSE DDS

i

We Prioritize
People

Our foundations of
honesty and integrity
drive our desire to
always do the right
thirg. We enjoy
working with each
other and with you.
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