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Mission Statement
The Bulletin is the newsletter of the WMDDS and its mission is to inform the membership of upcoming and recent events, 
state & local issues related to dentistry, and as a forum for its officers, representatives, and members to discuss appropriate 
topics of interest to the membership.

Communication & Advertising Policy
The Bulletin will publish submitted articles from members and others that relate to the practice of dentistry, small busi-
ness, social, or political issues affecting dentists, or other subjects of interest to the membership. All published items are 
subject to space restrictions and the community standards of the WMDDS. The editors reserve the right to reject any article 
or advertisement deemed inappropriate and to edit submissions as they see fit.

Submission & Publication Policy: Articles and advertisements must be submitted no later than the 1st of the month preceding 
publication date. The Bulletin has six publications: the winter issue, spring issue, summer issue, directory issue, fall issue, 
holiday issue. Direct submissions or correspondences to:

Dr. Daniel Miller | 1471 E. Beltline Ave Suite 101 | Grand Rapids, Michigan 49525
Email: WMDDSBulletin@gmail.com

ADVERTISERS INDEX
The Bulletin wishes to thank our valued advertisers who support organized dentistry by 
helping to defray the cost of printing and mailing.

Advertising in the Bulletin is seen by over 90% of the dentists in the West Michigan 
District. This includes five of the fastest growing counties in the state: Kent, Ottawa, Ionia, 
Montcalm, and Mecosta.

For information on advertising rates, call Elaine Fleming, WMDDS Executive Secretary at 
616-916-8559. Target your market—advertise in the Bulletin!
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team likely has great ideas, they just need the opportunity to voice them.  
Your support as the dentist will help build community in your office.

In addition to monetary donations, there is also the donation of time. 
Many organizations welcome volunteers this time of year, but also 
throughout the year. While donations are often remembered around 
the holidays, it is important to remember that the good work of these 
organizations continues year round. Your support is always needed  
and appreciated.

As discussed in the last Bulletin, organized dentistry needs your 
involvement as well. You can always donate your time to the various 
efforts of the organization.

Keep Smiling,

 
Daniel Miller DDS

Season of Giving

By Daniel Miller, DDS 
Grand Rapids 
WMDDS Editor

EDITOR’S LETTER

The holiday season is upon us. Depending on when you read this, 
there may even be snow on the ground. Everyone has different holiday 
traditions, although a common theme for many people is to give back 
this time of year. The holiday spending season kicks off with Black 
Friday, Small Business Saturday, and Cyber Monday. But did you know 
that the Tuesday after Thanksgiving is considered “Giving Tuesday”?  
As dentists, we are in a very fortunate position to be able to give back. 
We have the ability to give back both as individuals and as an office.

The MDA Foundation is always seeking donations, including the new 
Karen Burgess Memorial Fund (see QR code). The West Michigan Dental 
Foundation’s annual appeal mailing went out in November. If you 
haven’t made your donation yet, please consider one for 2023. For more 
information regarding the charitable work of the WMDF, please see 
pages 10 –13 in this issue. Your dues statement even includes a line to 
simplify the donation process. In addition to dental organizations, many 
other local and national organizations are available to accept donations. 
St. Jude Children’s Hospital has a well known program for donations, 
and locally, the Helen Devos Children’s Hospital accepts donations. If 
you listen to the radio during your commute, you may have heard about 
their telethon. 

This spirit of giving does not just have to come from the dentist. This is 
a time when you can get your whole office involved. Donations can be 
collected for a local food bank or women’s shelter. You can even work 
together to adopt a family. Volunteers of America has a great program 
where you can provide a monetary donation or you can choose to shop 
for and deliver gifts to families. This is a great time to seek involvement 
from your team and create community impact both inside and outside 
the office. You do not need to be the one to come up with the idea. Your  

Disclaimer: Organizations mentioned are for reference only and not to be 
considered endorsements by the West Michigan District Dental Society.
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Contact Zac Ellerbroek
Mortgage Loan Originator  | NMLS #138717
(616) 234-6864 | (800) 242-9790 x6864
Zac.Ellerbroek@LMCU.org

With our Doctor/Dentist Loan Program, you can buy with as little as 0% down 
and no PMI, or build with as little as 5% down and no PMI.* We’ll take care  
of the little details so you can focus on the big moments. It’s no wonder we’re 
Michigan’s #1 construction lender.**

A mortgage lender who 
knows there’s no place 
like home for the holidays.

*For well-qualified borrowers. The interest on the portion of the loan that exceeds the value of the dwelling is not tax deductible. Please consult your tax advisor. To be eligible for the Doctor/Dentist program, the doctor/dentist must be in a residency program, have 
completed a residency program, or be an established doctor/dentist. Doctor/dentist must also establish an automated payroll deposit with LMCU to be eligible. Loan-to-value (LTV) ratios up to 95% with loan amounts up $1,500,000; 90% LTV up to $1,750,000; and 85% 
LTV up to $2,000,000. **Marketrac, June 2023.

FINAL 12731 WMDDS - Zac Ellerbroek 2023_Holiday issue.indd   1FINAL 12731 WMDDS - Zac Ellerbroek 2023_Holiday issue.indd   1 10/10/23   12:31 PM10/10/23   12:31 PM
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Happy Holidays!

PRESIDENT’S MESSAGE

By Brandon Jankowski, DDS 
Grand Rapids 
WMDDS President

Happy Holidays to all ! I hope you all had a great Thanksgiving and have 
a wonderful holiday season. The traditions and memories created with 
your family and friends are what make this time of year so great. My 
family has been enjoying all Grand Rapids has to offer in forming these 
traditions. My wife, Emily, my two year old son Max, and I went apple 
and pumpkin picking, traveled on the Polar Express train, and also 
started having Max choose and help cut down our own Christmas tree.

We have a few great continuing education events for the West 
Michigan District Dental Society in the upcoming months, so mark your 
calendars. The first event is coming up January 12th. The topic is going 
to be on both the future of dentistry with generative AI, and sleep and 
airway dentistry. The second event is set for March 22nd, and will be 
focused on tongue-ties. We are very lucky to have such great presenters 
lecturing us on these subjects. Both of these classes will be beneficial 

for both dentists and team members. Our yearly Silent Bell event will 
be taking place on March 15th at Cascade Hills Country Club. We will be 
honoring an amazing member of our local dental community, so please 
join us ! 

Dues renewal notices have been sent out recently, so don’t forget 
to renew for the upcoming year. I hope everyone has a great rest of 
their winter and holiday season. I look forward to seeing you all at the 
upcoming events.
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REGISTRATION FORM 

NAME

ADDRESS	 EMAIL

ADDITIONAL REGISTRANT(S) AT THIS ADDRESS

	 MDA-member dentist – $250

	 WMDDS retired member dentist – $125

	 Staff members (each) – $125

	 per non-member dentist – $500

	 LATE REGISTRATION FEE (after 3/8/24) – $50

	 TOTAL:

PAY BY CREDIT CARD                       	 AMEX	 VISA	 Mastercard

CREDIT CARD #		

EXPIRATION DATE			           SECURITY CODE

NAME ON CARD	

SIGNATURE

PAY BY CHECK: �Make checks payable to: West Michigan District Dental Society. Remit to: West Michigan District Dental Society  
5355 Northland Drive, Suite C, Box 142 | Grand Rapids, Michigan 49525 | Questions? Call 616.916.8559 or email efwmdds@aol.com

Dr. Soroush Zaghi graduated from Harvard Medical School, completed residency in ENT (Otolaryngology – Head and Neck Surgery) at UCLA, and Sleep 
Surgery Fellowship at Stanford University. He now serves as medical director of The Breathe Institute, where the focus of his sub-specialty training is on the 
comprehensive treatment of nasal obstruction, mouth breathing, snoring, and obstructive sleep apnea in children and adults. He is very active in clinical research 
with over 90+ peer-reviewed research publications in the fields of neuroscience, head and neck surgery, myofunctional therapy, and sleep-disordered breathing.

Sleep and breathing disorders are now well appreciated to have a direct effect on a multitude of dental health outcomes including caries, periodontal disease, 
dental wear, malocclusion, pain, and oral dysfunction, as well as overall medical health, longevity, and psychosocial well-being. Dental healthcare providers 
are in a unique position to not only screen and monitor patients with sleep and breathing disorders, but more importantly to actively participate in treatment 

through a multidisciplinary approach that recognizes the limited role of medical providers to manage disease, and the  
broad role of dental providers to optimize health and wellness for all patients through prevention, early identification,  
management, and definitive resolution. This presentation will provide an evidenced-based overview of the entire  
spectrum of sleep-related breathing disorders and approach to treatment of tongue-tie, tongue-tone, and tongue-space  
issues based on the latest research and clinical protocols developed by Dr. Zaghi and his team at The Breathe Institute. West Michigan District Dental Society is an  

ADA CERP Recognized Provider. 

Dr. Richard Baxter is a board-certified pediatric dentist, Fellow of the AAPD, and Diplomate of the American Board of Laser Surgery. He is an internationally-
recognized speaker on tongue-ties, instructor of the acclaimed online course “Tongue-Tied Academy,” and lead author of the bestselling book “Tongue-Tied: 
How a Tiny String Under the Tongue Impacts Nursing, Speech, Feeding, and More.” He is passionate about educating parents and healthcare providers about the 
effects a tongue-tie can have throughout the lifespan. He is the founder of the Alabama Tongue-Tie Center, where he uses the CO2 laser to release oral restrictions.

This evidence-based and clinically-informed presentation will clarify the real struggles and quality of life issues a restricted tongue or lip can impact. Dentists 
are well-positioned to screen for, diagnose and treat, or refer these patients with a team-based approach to manage these common conditions. A review of 
the relevant literature, clinical cases of all ages, diagnostic criteria, assessment techniques, treatment videos, and recommendations will be discussed in this 

comprehensive lecture. Dr. Baxter will share the knowledge, successes, and struggles from his practice and experience in treating thousands of patients with these conditions. A question 
and answer session will follow the didactic learning with plenty of time for attendees to ask questions and learn how best to help their patients. 

A Functional Approach to Sleep & Breathing: Tongue-Tie, Tongue-Tone, and Tongue-Space
Presented by Soroush Zaghi, MD | Friday, March 22, 2024 (afternoon)  |  Frederik Meijer Gardens & Sculpture Park | CE Credits: 3.5 

Tongue-Tie Update: How Oral Restrictions Impact Feeding, Speech, and Sleep Across the Lifespan
Presented by Richard Baxter, DDS | Friday, March 22, 2024 (morning)  |  Frederik Meijer Gardens & Sculpture Park | CE Credits: 3.5 
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TRIPARTITE UPDATE

Your Membership Working for You!
ADA

	 The next Smilecon is set for Oct 17–19, 2024 in 
New Orleans.

WMDDS
	  For over 60 years, Paul Goebel Group Insurance 

Agency provided office space for the West 
Michigan District Dental Society and West 
Michigan Dental Foundation. This tradition 
started with Paul Goebel, Jr. and continued when 
his daughter Meg Goebel became president of 
the agency. The Society and Foundation have 
been very lucky to have this relationship and 
their kindness and generosity are very much 
appreciated. The agency has been sold to Acrisure, 
and WMDDS and WMDF will be moving out before 
the end of the year when the office closes. The 
mailing address for WMDDS and WMDF will 
be: 5355 Northland Drive NE, Suite C, Box 142, 
Grand Rapids, MI 49525. This is a mail box only.  
The phone number is 616.916.8559.

	 The WMDDS Distinguished Service Award 
committee recently met and recommended Dr. 
James E. Reagan of Lowell to receive the 2024 
Silent Bell Award. The WMDDS Board approved 
the committee’s recommendation on November 
29th. Dr. Reagan will be recognized on March 15, 
2024, at a dinner at Cascade Hills County Club. 
Watch your mail for the invitation coming in early 
February. Congratulations to Dr. Reagan on this 
well-deserved recognition!

MDA
 	 2024 Annual Session comes to Lansing April 17– 

20th, with registration opening December 15th. A 
pre-session day on April 17th will feature Gordon 
Christensen. Stay tuned for more information.

 	 As part of the MDA’s effort to provide solutions to 
the dental workforce shortage, dental auxiliary 
postings are now free on the MDA Job Board for 
MDA members. Non-members must still pay the 
regular rate for postings. The MDA Job Board is 
located at jobs.michigandental.org.

 	 The MDA member website is being redesigned  
and nearing completion, with an anticipated 
launch of December.

 	 The search continues for a new executive director, 
with in-person interviews taking place in 
December.
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WHAT’S NEW IN WEST MICHIGAN / COUNTY  UPDATES

The county of Mecosta will provide more updates in 2024. Until 
then, we wish everyone a happy and safe holiday season.

Mecosta County
Alex Gould, DMD  
WMDDS Mecosta County 
Representative
gouldat@icloudcom

We had a great start to the 2023–24 lecture series with Ted 
Schumann II speaking on “Financial Mistakes Dentists Make…
And How to Avoid Them.” Next up will be “The Circle of Digital 
Dentistry: Acquisition, Fabrication and Insertion” by Brenda 
Kirken, CDA, RDA, from National Dental Labs. This will be a 
Zoom lecture on January 31, 2024 at 6:30pm.

The Kent County Dental Board wishes everyone a happy and 
healthy holiday season!

Kent County
Brad Robinson, DDS, MD 
WMDDS Kent County Representative
bradley.m.robinson.dds@gmail.com

The Holland/Zeeland Dental Society will hold its next meeting on 
January 24th. The topic will be “Digital Dentures,” and the meeting 
will be held at the Salt N Pepper restaurant. We will also have 2–3 
more meetings this winter/spring. Look for emails about upcoming 
meetings. If you would like to be included, please email Tom 
Anderson at tander7480@aol.com. Happy holidays!

Ottawa County
Tom Anderson, DDS  
WMDDS Ottawa County  
Representative 
tander7480@aol.com

The counties of Ionia/Montcalm will provide more updates  
in 2024. Until then, we wish everyone a happy and safe  
holiday season.

Ionia/Montcalm County
Ben Wallace, DDS, PC 
WMDDS Ionia/Montcalm County 
Representative
benjamin.c.wallace@gmail.com
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LOCAL SOCIETY UPDATES / WHAT’S NEW IN WEST MICHIGAN

New Dentist Forum
Jeffrey Heinz, DDS, MSD 
New Dentist Forum  
Co-Chairperson 
jeffreymheinz@gmail 

 
Sabrina Wadood, DDS 
New Dentist Forum  
Co-Chairperson 
sabrina.wadood@gmail.com

On November 16, we had an amazing lecture by Dr. Andrew 
Baker regarding oral cancer detection and treatment/surgical 
options. The presentation was educational, and everyone had a 
good time! The event was sponsored by Zac E. at Lake Michigan 
Credit Union. This was our last event for the 2023 calendar 
year, and we will kick off the new year with our next CE event 
on Thursday, January 18, with a lecture by Dr. Mike Crete on 
“Treatment Planning ... from the TMJ to the Incisal Edges.” This 
event will take place at Cooper’s Hawk. We hope to see you 
there. Happy holidays from your New Dentist Forum team!

 
The Kent County Oral Health Coalition will provide more  
updates in 2024. Until then, we wish everyone a happy and safe 
holiday season.

Kent County Oral  
Health Coalition
Colette Smiley, DDS, Co-Chair of  
Kent County Oral Health Coalition 
colettesmiley@gmail.com

The West Michigan Dental Foundation’s annual appeal was 
recently mailed out. Please consider a gift to the Foundation this 
holiday season. Your generous support provides funds for tuition 
and community grants for deserving people in the area. 

At the November Board meeting, the WMDF Community Grants 
Committee presented their recommendation to award eight 
grants, totaling $20,389. Our Tuition Grants Committee is 
requesting applications, and the deadline to apply is January 
15th. If you know of any dental, dental assisting, or dental 
hygiene students who would benefit from financial assistance, 
please direct them to the application and all criteria at  
wmdds.org/Foundation. 

Lastly, don’t forget to mark your calendars for the annual West 
Michigan Dental Foundation golf outing! The event will be held 
at The Meadows Golf Club on the campus of Grand Valley State 
University on Friday, August 4, 2024. Looking forward to seeing 
everyone for a wonderful day of golf !

West Michigan  
Dental Foundation
Taryn Weil, DDS 
WMDF President
taryn.weil@gmail.com
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WHAT’S NEW IN WEST MICHIGAN / WMDF NEWS

2023 WMDF Community Grant Committee Report
Amount Awarded in 2023: $20,389

The West Michigan Dental Foundation is dedicated to the improvement of oral health through the financial support of 
educational and service programs to address needs identified by the dental profession and the communities it serves.

 
The Foundation supports projects that impact oral health within its five county service areas: Kent, Ottawa, Ionia, Montcalm, 
and Mecosta. Grants are generally limited to educational projects, treatment-based projects, supplies, and equipment. The 
Foundation does not generally support salaries, operations, or research-based projects.

MONTCALM COUNTY GREAT START— $1,478
The Great Start Readiness Program serves 25 classrooms (of 
approximately 400 children total) in seven Montcalm school districts 
and two classrooms, providing supplies to assist teachers in educating 
and reinforcing good dental hygiene habits in their classrooms. The 
grant request is to cover the cost of toothbrushes, toothpaste, and Dixie 
cups for just over 400 students in the classroom. Each child receives a 
toothbrush and toothpaste for their use in the classroom to brush their 
teeth after each meal. By the end of the year, children are confidently 
brushing their teeth at school, and it is part of their daily routine. 

HOLLAND FREE HEALTH CLINIC— $3,500
Holland Free Health Clinic provides comprehensive dental care for 
over 500 patients for the local underserved population. The program 
is a volunteer-driven initiative that engages dental providers in a 
collaborative effort to improve access to quality dental care with an 
emphasis on prevention and education. Since 2002, Holland Free Health 
Clinic has provided services valued at over $17,600,000. This year’s 
grant request supports the cost of coordination, supplies, and materials 
to provide services for over 300 dental patients. 

EXALTA HEALTH— $4,946
Exalta Health is dedicated to the improvement of oral health by 
providing community outreach, education, and high-quality services 
to the uninsured, underinsured, and refugees in Kent County. The 
grant request is to purchase a Ray Foster PR52 Polishing Lathe, Mobile 
Spot 4400 Vitals Monitor and Cart, Strong 202 + 105N Electronic Drill 
System, and Sabra Power 45-OS High-Speed Optic Angled Handpiece.

LOVE IN ACTION OF THE TRI-CITIES— $2,400
Love in Action provides free medical and dental services to adults 
who fall 200% or more below the poverty level in the Tri-Cities area. 
They will serve approximately 300 people in the coming year for 
hygiene and acute care services. The current request is to purchase a 
Cavitron Reservoir and Cavitron inserts, hygiene scalers, XTS composite 
instruments, and a dental stool.

KENT COUNTY ORAL HEALTH COALITION— $1,000
Kent County Oral Health Coalition educates individuals in Kent County 
on good oral hygiene practices and informs individuals about their oral 
health benefits and how to use them. The current request is to support 

By Nancy Kyser, RDH, BSDH 
Chair, WMDF Community Grant Committee
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WMDF NEWS / WHAT’S NEW IN WEST MICHIGAN

the cost of distributing oral health supplies to 1,000 children and 700 
adults in neighborhoods experiencing poor oral health outcomes. These 
supplies will be provided at community events, along with education 
and information on Healthy Kids Dental, adult Medicaid dental benefits 
updates, and free/reduced-cost area dental clinics. 

INTERFAITH DENTAL CLINIC— $2,500
Interfaith Dental Clinic was started in southeastern Michigan to support 
the dental needs of the increasing refugee population. Their request will 
support the costs of reimbursing participating dentists for staff costs 
and lab fees incurred by donating their services to providing dental care 
to refugees. Since the program’s inception in 2022, nineteen patients 
have been/are being served in West Michigan with 18 dentists enrolled 
in the program. This program supports private practice general dentists 
and dental specialists so they can donate their services to provide 
needed dental care not covered by insurance or Medicaid. 

OTTAWA COUNTY DEPARTMENT OF PUBLIC 
HEALTH (MILES OF SMILES)—$2,565
The Miles of Smiles dental program has been operating for 28 years, 
demonstrating sustainability and commitment from the county of 
Ottawa, providing on-site, diagnostic, preventative, restorative, and 

surgical dental services for Medicaid-insured and financially qualifying 
uninsured Ottawa County residents. In the 2021–2022 fiscal year, 751 
patients were served at 993 appointments provided on Miles of Smiles’ 
40-foot, custom-designed mobile dental office. This grant request 
would be utilized to purchase two slow-speed dental handpieces.

MATTHEW 25:40 HEARTSIDE DBA  
(IN THE IMAGE) — $2,000
In the Image is a non-profit organization serving the Grand Rapids 
community with the mission of providing hope, dignity, and respect. In 
the Image envisions a community where everyone in need of clothing, 
household necessities, and hygiene essentials, shops for free in a 
welcoming environment. This can be accomplished through programs 
like the Free Store and Brian’s Basic Needs Room, where individuals and 
families in need can shop for free for essential products. In the Image 
estimated that they will reach approximately 13,750 individuals this 
year, resulting in a need for 27,500 toothbrushes (two per individual for 
the year).
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West Michigan Dental Foundation 
Scholarship Award Winners 2023

In 2022, the WMDF Tuition Grant committee received 36 applications—35 met the tuition grant criteria, as outlined on our Foundation website.  
A total of $38,750 in tuition grants were awarded to six dental assisting students, 26 dental hygiene students, and three dental students.

This year, despite the same outreach efforts to programs throughout the state, WMDF received seven applications. After reviewing each student’s 
written application, and spending time with the applicants during personal interviews with the committee, we were pleased to award seven tuition 
grants. $9,000 in tuition grants were distributed to seven outstanding dental assisting and hygiene students. We are excited to share a little about 
each of our tuition grant awardees below. Thank you for your continued support ! 

Katelynn Dal Moro
Katelynn is a hygiene student at Ferris State University with an intended 
graduation date of 2024. She initially began her studies focused on 
pharmacy. However, after spending some time concentrating her 
studies in this area, she decided to change her studies to a focus on 
dental healthcare, specifically, dental hygiene. Katelynn is a personable, 
outgoing young lady, and is excited to be the first college graduate in 
her family. She recently gave birth to her first child, a baby boy named 
Indy, this past March, 2023. She is fantastically balancing being a new 
mother and focusing on her future career goals.

Shelby Ottow
Shelby is a hygiene student at Ferris State University with an intended 
graduation date of 2024. She is a hardworking individual, working 
20 hours a week in Big Rapids, while going to school full-time and 
maintaining a 3.74 GPA in the program. She remarked that she enjoys 
spending time with her family, including her two brothers who she is 
very close to. She is proud to have financed her education herself, and 
was greatly appreciative for tuition grant assistance from WMDF.

Aubrey Knoper
Aubrey is a hygiene student at Ferris State University with an intended 
graduation date of 2024. Aubrey is no stranger to putting in the 
work to achieve her goals. From a young age, she was involved in 4H 
and equestrian. Later, she went out west and worked/competed in 
the rodeo. She commutes to school at Ferris State from her home in 
Holland, Michigan, where she continues to work part time at a dental 
office throughout the school year.

Jazmyn See
Jazmyn is an assisting student at GRCC, and she will be graduating 
from the program this year, in 2023. Jazmyn is humbled to be the 
first college graduate in her family, and has worked to be financially 
responsible, keeping her debt load as low as possible by working 
throughout school, cleaning homes in the greater Grand Rapids area 
to pay for tuition. She is excited to be married to her fiancé and looks 
forward to starting her career in dental assisting in the greater Grand 
Rapids area.

WHAT’S NEW IN WEST MICHIGAN / WMDF NEWS

Katherine Randall, DDS, MSD
Chair of the WMDF Tuition Grants Committee
September 2023
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Do you know a student studying to become a  
dental professional who would benefit from a grant from  

the West Michigan Dental Foundation? 

Direct them to wmdds.org for more information  
on how to apply.

Olivia Wright
Olivia is an assisting student at GRCC, and is extremely excited to be 
entering the dental profession this year, in 2023. Olivia is enthusiastic 
about her future career and proud to have supported herself throughout 
her schooling. Olivia recently adopted a new puppy and is enjoying the 
responsibility that comes with caring for a furry friend. Olivia will be a 
bright light in the dental work force!

Elise Vandekieft
Elise is an assisting student at GRCC and will be graduating in 2023. She 
has worked to achieve an excellent GPA. She gained experience in the 
dental field prior to making the decision to begin the assisting program 
by working at Forest Hills Endodontics and shadowing at an orthodontic 
practice in the Grand Rapids area. Elise is passionate about serving 
others. She has gone on mission trips in the past and looks forward to 
continuing these trips in the future.

WMDF NEWS / WHAT’S NEW IN WEST MICHIGAN

Chelsey Raymond
Chelsey is a dental hygiene student at Ferris State University who 
graduated in May 2023. She is vibrant and excited to begin working 
with patients as a dental hygienist. Her happy disposition and cheery 
mindset were contagious, having placed smiles on all of the WMDF 
interviewer’s faces while we had the opportunity to get to know her. 
She gained experience assisting chairside, working at a My Community 
Dental Health Center in Big Rapids, and expressed that she enjoyed 
working in public health serving others. 
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What is the CGIA?

The MDA organizational structure can be divided into the House of 
Delegates, the Board and its committees, and the subsidiaries. The 
committee with the most direct involvement with advocacy matters 
is the Committee on Governmental and Insurance Affairs (CGIA). This 
article will focus on the CGIA. The MDA subsidiary, the Political Action 
Committee (PAC) Board will be a topic for a future article.

The purpose of the CGIA is to assist the Board of Trustees (BoT) by 
evaluating and recommending MDA policy and positions on pending 
legislation and recommend policy when needed. The committee 
handles the initial collection of background information, discussion, and 
debate. Based on the outcome of the discussion, a recommendation 
is made for the board. The most common recommendation from 
the committee is that the MDA either supports, opposes, or takes 
no position on legislation. The BoT then reviews the committee’s 
recommendation and decides whether or not to adopt it as policy.

The committee is composed of up to eight members with a chair and 
vice chair. Two student members are also on the committee with 
full voting rights. Members are appointed by the Board with careful 
consideration given to the collective expertise and experience required 
to make the important recommendations related to governmental, 
regulatory, and insurance/third party reimbursement issues. An 
effective committee creates and improves the benefits of advocacy for 
MDA members.

The CGIA is also responsible for monitoring ADA legislative initiatives 
and identifying those MDA should consider supporting. This includes 
legislative issues such as dental loss ratio. The CGIA assist, guide, 
and report to the BoT on the grassroots legislative action program. 

By Daniel Miller, DDS 
Grand Rapids 
WMDDS Editor

CGIA members are well versed in the issues affecting members and 
the action of the legislature, and may also propose recommended 
legislative priorities for the MDA.

The BoT annually charges the CGIA with tasks. The 2023–2024 tasks 
included continuing efforts to address the problems related to network 
leasing and developing solutions to address the dental workforce 
shortage. These two items have already been accomplished with the 
passing of Senate Bill 281 (transparency on dental network leasing, see 
the summer and fall Advocacy Avenue articles for more information), 
and the discounted job postings on the MDA job board (see page 7).

For more information on the work of the CGIA, please contact Neema 
Katibai, MDA Manager of Government and Insurance Affairs, at 
nkatibai@michigandental.org.

ADVOCACY AVENUE
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ADVOCACY AVENUE
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Volunteer in Your Own Office—  
Join the Work of the Interfaith Dental Program

Founded early in 2022, the Interfaith Dental Program connects  
refugees new to the U.S. with area dentists volunteering their time and 
expertise to treat program patients referred by refugee agencies and 
area faith communities. A refugee is a person who has been forced to 
leave their country to escape war, persecution, or natural disaster.  
The program reimburses dentists for their staff costs (dental assistant 
and dental hygienist) and lab costs and offers a per-appointment 
facility fee to help cover miscellaneous expenses. Started on the state’s 
east side, the program now extends into West Michigan, with fifteen 
providers participating.

The refugee population is often uninsured or in need of services that 
Medicaid does not cover. Consequently, volunteer dentists deliver a  
level  of dental care to patients that would otherwise be unavailable.  
Our treatment aims to restore dental health, function, and esthetics 
to optimize the employability of these new Americans as they seek to 
integrate into the community. After the work is completed, patients  
are educated on the importance of maintaining the health of their  
teeth through regular dental care and proper oral hygiene outside of 
the program. 

It is nearly impossible to estimate the immense benefits of restoring 
self-esteem and improving the employability of these new Americans. 
Being free of dental pain and being able to smile confidently are basic 
needs connected to human dignity. Although the motivation for this 
work is humanitarian, there are significant economic benefits when 
refugees resettle in an area. Like other new Americans, refugees often 
stabilize inner-city neighborhoods, as seen in Hamtramck, MI. A study 
conducted by Samaritas in southeast Michigan found that refugees 
contributed more taxes than the benefits they received during the first 

20 years they settled in the United States. Their rate of entrepreneurship 
is 30% higher than the general population. Assisting refugees in the 
ways that we as dentists can is not only an exercise in health equity and 
the ethics of care, but it is fiscally wise—a better start that will lead to 
even better outcomes.

Many dentists who have stepped forward to help were motivated 
by the fact that the refugees leaving Afghanistan had to flee the 
country because they had helped serve and protect Americans during 
the occupation. These included our military personnel but also our 
diplomatic corps and NGOs. As a result, many of our dentists feel 
compelled to support those who took enormous risks to support the 
United States. As the program has grown, refugees from other countries 
such as Ukraine, Guatemala, and Haiti have been served.

In the past year, the following dentists have enrolled as providers in the 
program, a few sharing their experience here.

Thank you to the following West Michigan dentists for their 
participation:

Dr. Tom Anderson
Dr. Cory Ball
Dr. Elizabeth Christopherson
Dr. Dan Gardner
Dr. Leslie Glupker
Dr. Austin Goodyke
Dr. Brent Hazlewood
Dr. Ashley Houle
Dr. Brent Kingma
Dr. Tom Korte
Dr. Sarah Mahar
Dr. Jacob Miller
Dr. Kevin Rebhan
Dr. Rachel Sinacola
Dr. Robert Strobel
Dr. Katie Swan
Dr. Tyler Veneman
Dr. Derrick Walker
Dr. Mark Wierenga
Dr. Danae Willenberg

By Colette Smiley, DDS
Interfaith Dental Program  
Steering Committee

OUR COMMUNITY / INTERFAITH REFUGEE DENTAL PROGRAM
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Dr. Austin Goodyke
I provided care for two teenagers through the Interfaith Dental Program. 
Both the patients I saw needed significant dental care, and while 
communication was a barrier and a translator always had to be present, 
both patients made it easy to provide the care they needed, and both  
the patients and the program’s directors showed much appreciation for 
the care we provided them. 

My entire staff was also excited for the opportunity to provide these 
services throughout the course of our regular business hours, and it 
offered a sense of extra purpose and staff morale throughout these 
patients’ treatment. I encourage anyone who wants to serve to 
participate in this program. It’s straightforward to coordinate and 
rewarding for all involved !

Dr. Tom Korte
We were honored to participate in the Interfaith Dental Program. They 
were highly organized, which made getting the patients scheduled and 
treated easy. The patients we were able to serve were kind and grateful. 
It was fulfilling for our entire staff to serve those most in need, bringing 
us closer as a team. I am thankful for organizations like this, that allow 
us to use our profession to make a difference. 

Dr. Rachel Sinacola
Tell readers about the care you provided. What oral health 
challenges or conditions did you observe? Were they different 
from your typical practice population? 
I had the pleasure of completing a biopsy for a refugee minor living in 
our community. His legal guardian was extremely helpful in advocating 
for him to be seen in our office. The patient did not fit our typical patient 
demographic in periodontics or West Michigan. He was a minor, a 
refugee, his legal guardian worked for an organization responsible for 
advocating for his dental care, and his view of dentistry was shaped in a 
healthcare environment very different than that of our country. The most 
rewarding part was, of course, alleviating discomfort and concern for this 
patient. But there were other ways that the experience was significant: 
We had the opportunity to assist an organization that values dental 
health and serves the refugee population of West Michigan, we worked 
together as a team to serve a member of our community, and we had an 
opportunity to model inclusive behavior in a dental setting. 

Did you have to adapt your practice in some way to serve the 
needs of your refugee patient? If so, how? 
We wanted to be cognizant of the time that the organization and legal 
guardian spent making this appointment and working to coordinate his 
care. I’m proud of my team’s efforts to ensure we were organized and 
efficient in providing treatment.

INTERFAITH REFUGEE DENTAL PROGRAM / OUR COMMUNITY

Interfaith Dental continues to attract supporters and dental providers 
to meet the dental needs of new Americans. Whether general dentist 
or dental specialist, we invite you to become a provider. Email 
interfaithdental@christchurchcranbrook.org or check the website 
interfaithdental.org for more information.

Donors
Christ Church Cranbrook 
Delta Dental Foundation
Muslim Unity Center
The Allison Foundation
The Opal Dancey Memorial Foundation
West Michigan Dental Foundation

Interfaith Refugee Dental Steering Committee
The Rev. Dr. William J. Danaher, Director
Rouzana Hares, DDS, Liaison to the Refugee Organizations
Craig Hanson, DDS, Liaison to SE Michigan dentists
Colette Smiley, DDS, Liaison to West Michigan dentists
The Rev. Manisha Dostert, Administrator
Susan Learman, Administrator
Rozanne Perry, Administrator
Zubair Mansuori, Dental Clinic Coordinator, SE Michigan
Nancy Bonin, Dental Clinic Coordinator, West Michigan
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OUR COMMUNITY  /  PRACTICE PERSPECTIVE

DM: What was it like practicing when you/your spouse were 
pregnant? Were there any considerations you had to make? 
JH: Practicing while Katie was pregnant was a little different than 
normal, but Katie made it pretty easy on me. She is such a strong 
woman and handled the pregnancy like a champ. We feel very 
fortunate that she was able to stay healthy throughout her pregnancy. 
We were able to work our doctor appointments around my clinic 
schedule for the most part, but she did have a few she went to alone. 
The biggest change for me was just a little extra tiredness at the end 
of the week. I tried my best to go above and beyond around the house 
and with whatever tasks I could help her with. Honestly, I feel bad even 
saying I was a little extra tired. Compared to growing a baby, my job 
was easy!

Practice Ownership as a New Parent
Editor’s Note: The following Practice Perspective article is adapted from an interview with member dentists Jeff Heinz and Kristen Kemmer.

KK: I was so fortunate to have active, healthy pregnancies for both 
girls. With the exception of me taking longer to get from room to room 
for hygiene checks as I neared 40 weeks, I did not have to make any 
accommodations. As an owner, I did plan to have as many crowns 
seated prior to my expected due date as possible so I would not have 
any patients in temporaries. 

DM: How did you manage maternity/paternity leave  
for the office? 
JH: Patients and parents were informed that baby Heinz was on the 
way and they loved it ! Our communities are so supportive. It was 
such a welcoming and wonderful feeling. I took two weeks off. It was 
wonderful, but I would like a little more next time. It’s so important 

Dr. Jeff Heinz is an orthodontist who grew up in the Metro Detroit 
area. He was encouraged to practice dentistry after his best friend’s 
father, a dentist, recognized his hand skills and encouraged him to 
pursue dentistry. After a few years of post orthodontic residency 
practice, he and his wife, Katie, were ready for a change and decided to 
move to the west side of Michigan where they loved to vacation. They 
currently live in the Belmont community with other young families, 
with the added bonus of an easy commute. He and Katie currently have 
a 19 month old son, Jack. Dr. Heinz currently has two practices, located 
in Rockford and Kentwood. He started the Rockford practice in 2020 and 
acquired the Kentwood location in late 2021. He currently operates as 
a sole practitioner with no plans to add another doctor. His practice is 
open four days a week with a team of 14 full time team members.

Dr. Kristen Kemmer is a general dentist who is originally from Bay 
City, Michigan. Her interest in dentistry was sparked by her orthodontist 
and the impact braces had on her life. She and her husband, Brandon, 
relocated to Grand Rapids to be in a big city with a small town feel. 
They currently live on the east side and have two girls—Emma  
(3 years), and Maggie (9 months). Dr. Kemmer practices in Grand 
Rapids near the border of Kentwood. She recently celebrated her two 
year ownership anniversary. She operates as a sole practioner with no 
current plans to add another doctor. Her practice is open four days a 
week with a team of six.
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PRACTICE PERSPECTIVE / OUR COMMUNITY

to help out during those early days—and they go by so quick! Since 
it was only two weeks, I did not secure any doctor coverage for the 
office. The team did not take any time off. They were able to keep busy 
with lots of tasks which we normally save for non-doctor days. When I 
returned, things were back to normal. We were definitely extra busy for 
a few weeks while we played catch up, but we have a robust team who 
are all highly skilled so we can chew up some extra appointments in 
the schedule fairly easily.

KK: I could write a book about this ! I was so lucky to have some 
resources to help guide me. A colleague in Battle Creek had her third 
baby as an owner just months before, and she gave me so many 
wonderful ideas. My plan was to be off full-time for seven weeks, and 
then return two days a week for an additional four weeks (11 weeks 
total). While I wasn’t comfortable hiring anybody from a temp agency, 
I was fortunate enough to have a semi-retired colleague offer to be 
in the office for emergencies. However, when he broke his arm the 
weekend before my due date (first time he missed work in 40 years !) 
I felt very lucky to have a network of West Michigan friends and 
colleagues in the area who offered to cover our emergencies. Between 
these friends and the wonderful specialists we work with, I knew our 
patients were well cared for. That being said, after a couple of weeks, 
I was generally at the office seeing some cases and limited patients—
my team and our patients LOVED getting to see and snuggle a baby. 
At the end of the day, none of this could have been possible without 
our families, the best team I could ask for, and compassionate, gracious 

patients. I kept my patients informed every step along the way, and 
they were so caring and understanding (and excited). I get tears just 
thinking about it ! My team was employed throughout my entire leave if 
they desired and they were absolute rockstars. We had systems in place 
for nearly every situation and the ones we didn't, well, they figured it 
out and truly let me enjoy those weeks at home with our littlest one. I 
couldn't have done this without them and I will be forever grateful. 

DM: How did staff and patients respond to your leave?
JH: Everyone was so kind and supportive. Everyone promised to forgive 
me as long as I brought back photos when I was back to work!

KK: I felt nothing but love and support. If there were any other feelings, 
nobody told them to me.

DM: Do you utilize any childcare assistance when you  
are at the office?
JH: We do. We found this really great couple, who have since become 
friends, who were looking to supplement some income after she quit 
her job as a teacher after having two children under two years old. Jack 
is the third musketeer over at their house two days per week while 
Katie and I work. It has been such a blessing! Jack loves daycare.

KK: 100%. We were so fortunate to stumble across our sitter almost 
three years ago with our oldest, and when she offered to watch our new  
baby, I cried tears of joy. It's not easy leaving your babies with somebody  
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OUR COMMUNITY  /  PRACTICE PERSPECTIVE

else each day (but eating lunch uninterrupted is pretty nice!). Their 
family has become our family, and I am so incredibly thankful for them. 

DM: How has your view of practice ownership changed 
following the birth of your child? 
JH: There’s so much to unpack here. First, I am incredibly thankful for 
owning a practice so that I can be in charge of my schedule and make 
changes as I see fit to be a better parent. However, practice ownership 
comes with so much responsibility outside of normal clinic duties that 
I find myself using up more free time than I expected. It’s a balance, 
and I’m not always the best at it, but having our little family at home 
certainly has changed my priorities. 

KK: It’s really hard to say, because I purchased my office just before our 
oldest turned one. Adding another one to the mix has made it harder in 
some regards, to fully get everything “done,” but at the end of the day, 
I am grateful that I will be able to set my schedule so I am able to do 
two things I love: be a mama, and serve my patients. 

DM: Do you have any final thoughts for readers?
JH: As always, I hope all of our readers feel comfortable reaching out to 
me with questions or comments on parenthood, orthodontics, practice 
ownership, or anything else! 

KK: Having a baby, whether as an associate or an owner is a big thing! 
I am here to tell you that you can do it in either situation. Our office 
is currently covering another office while she is on maternity leave, 
and it makes my heart SO happy to return the favor—for anything! 
Vacations, sick days, maternity or paternity leaves, I feel as dentists and 
especially as solo providers, sticking together and helping each other 
out is more important now than ever. 
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BEYOND THE CHAIR / OUR COMMUNITY

Dr. Sinacola interviewed Dr. Douglas Orzel of Grand Rapids about his 
life “Beyond the Chair” and his position in the Grand Rapids Griffins 
organization as their oral and maxillofacial surgeon.

RS: Why were you interested in accepting this position?
DO: I have always loved the game of hockey, and have been on skates 
since I was three years old. I grew up watching the Red Wings, and 
when the opportunity came to contribute to the organization by 
covering their affiliate Grand Rapids Griffins team, I was excited to be a 
part of the team and use my surgical training in a unique way.

RS: How do facial traumas usually arise in hockey,  
and have you treated any?
DO: The more extensive facial injuries/fractures are usually due to a 
stick or deflected puck that hits the player’s face under their visor. Of 

course, being on the losing end of a fight can cause some damage as 
well. Last season, I treated multiple facial lacerations as well as an 
orbital floor fracture, zygomatic fracture, maxillary fracture, and  
alveolar fracture. 

RS: What’s your favorite thing about this role?
DO: I love being able to apply my training in a fast-paced environment 
that I know and love. I enjoy getting to know the players, help them 
through their injuries, and get them back on the ice as quickly and 
safely as possible.

RS: Do you still play hockey? What position?
DO: I still skate once a week, although it’s at a much slower pace than 
when I played in high school or college! I have played forward my 
whole life and continue to do so. If anyone is looking to skate or join a 
team, please reach out to me.

RS: Who is the coolest person you’ve gotten to meet  
through the job?
DO: I am usually in the locker room during the game for on-ice facial 
injuries, as well as after the game to check the injury report for both 
teams; so, I usually cross paths with past and present NHLers. The 
coolest person that I have been able to meet is Nicklas Lidstrom, past 
Red Wings Captain and Stanley Cup Champion.

Douglas Orzel, DDS 
Oral and Maxillofacial Surgeon for the Grand Rapids Griffins

By Rachel Sinacola, DDS, MS 
Editorial Policies Committee
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CLASSIFIED ADS

Seeking Associate Dentist in SE Grand 
Rapids – We are an incredible team-driven, 
patient focused dental practice looking for 
a great, outgoing, fast learning Associate 
Dentist to join us in becoming Grand Rapids’ 
premier oral health facility. At Precision 
Family Dental we value our team above 
all else and we are looking for a fabulous 
associate who is a team player, wants to 
take great care of their patients, and have 
some fun. We are looking for someone with a 
minimum 2 yrs experience or GPR/AEGD and 
who is excited about technology and learning, 
but open to all applicants. Looking for 
someone who is interested in finding a great 
home where they can grow their skills as they 
prepare to take over their own practice or 
become an owner in this one. This will be a 
3 to 4 days/week position with an occasional 
evening or Saturday to help support the 
needs of our community. If interested please 
respond with CV to Doctor@pfdgr.com.

The Holland Free Health Clinic is in  
need of volunteer health providers for  
our dental program. Our waiting list for 
services has grown substantially during 
the COVID-19 pandemic closure. We are in 
desperate need of volunteer dental hygienists. 
As you know, hygienists are essential because 
they evaluate patient dental concerns, provide 
prophylaxis, educate patients regarding their 
oral health, and take x-rays that providers  
use to evaluate clients. The services hygienists 
provide help us give more concise care to our 
clients. We also welcome all other licensed 
professionals interested in donating their 
time. Whether it is to provide extractions, 
restorations, prosthodontics, or to assist— 

your services are always needed. HFHC is 
committed to accommodating volunteers’ 
availability any day and time. This is a  
great way to serve the community and earn 
CE credits for professional license renewal.  
If you or any of your colleagues are  
interested, please visit our website  
(hfhclinic.org/volunteer) to submit a volunteer 
application today or contact the Dental 
Program Coordinator, Kaitlyn Meiste  
at 616.392.3601, ext. 206 or  
kmeiste@hfhclinic.org.

Southeast Grand Rapids – Long established 
general dental practice looking for a person 
to transition from associate to equal partner 
to owner. Excellent reputation and service in 
the community for more than 36 years. This 
7 operatory office is state-of-the-art and fully 
digital, including digital x-rays and Panorex. 
Highly trained, experienced staff who are very 
pleasant and wonderful to work with. Please 
submit your resumé to doc@drpeterzwier.com.

3-Midwest Tradition High Speed 
Handpieces for Sale – New, never used, still 
in original sealed boxes. Original price was 
$855.00. Looking for $550.00 a piece. Call or 
text Dr. Todd Gillan, 616.745.2752.

Dental Office Condominium for Sale –  
in Allendale, MI near Grand Rapids, located 
across from Grand Valley State University. 
1,500 SF, 5 operatories with a 6th plumbed 
and ready. Generous waiting room, reception- 
ist area, two private offices, private bathroom, 
kitchenette, etc. Don’t miss this opportunity! 
Listed for $249,900. Contact Rod Alderink  

The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads free  
of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters Building, 
Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received after the first of 
the month prior to publication may appear in the following issue.

at NAI Wisinski at 616-242-1104 or  
roda@naiwwm.com

Southeast Dental Practice for Sale –
3-1/2 day private practice with month to 
month lease available. Amenable to slow 
transition or complete buy out. Flexible 
regarding transition time. Please respond to 
mhwdentist@gmail.com.

Mel Trotter Ministries Dental Clinic 
Seeking Humble, Compassionate Team 
Members – Do you have a heart for serving 
those who are experiencing homelessness? 
The Mel Trotter Ministries Dental Clinic is in 
need of humble, dedicated, Dentists, Dental 
Hygienists, and Dental Assistants who are 
looking to give back to the community. We 
have paid, volunteer, and per diem positions 
open. Our Dental Clinic has been providing 
low cost dental care for those experiencing 
homelessness and housed neighbors in the 
Heartside district of Grand Rapids for over 15 
years. Mel Trotter Ministries serves a large 
population of men, women, and children 
who are in need of quality dental care. We 
need humble faith driven team members to 
increase dental clinic services in our commu- 
nity. Help us create more smiles in our mission  
and community. This is the perfect position 
for even a retired dentist that wants to keep up  
their skills in the dental field for a few hours a  
week either as a paid or volunteer team member.  
We also offer the opportunity to earn CE hours 
as well as working with a fun loving team. 
For additional information on this rewarding 
opportunity, please contact our Clinic 
Coordinator; christinehowland@meltrotter.org. 
We look forward to serving with you!
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CLASSIFIED ADS

Opening for a Part-Time or Full-Time 
Associate in West Michigan – Looking 
for an associate to help with our growing 
practice. We are flexible with the days 
available. We have an amazing team and are 
open to a partnership. To learn more please 
contact westernmichigandentist@gmail.com.

Northeast Grand Rapids – Space for 
lease in a modern, 10,000+ SF medical-
dental office building also home to a group 
dental practice and separate pediatric dental 
practice. 4,889 SF is available, with full 
basement storage and ample parking. Owners 
are willing to divide the space with a build-
out allowance to fit tenant needs. For serious 
inquiries, email c2summitllc@gmail.com.

Retired Dentist has Equipment and 
Instruments for Sale –2011 Adec unit w/
Dental-eze chair; Mobile carts; Panoramic 
Corp PC-1000 Unit; Tuttnauer Steam 
Autoclave A-1730 MKV; GE X-Ray unit; 
Selection of Unitec stainless steel crowns; 
Lead apron and collar; Buffalo model trimmer; 
Air compressor/dryer; Operative instruments. 
Contact ddswmi@gmail.com for prices, info, 
and photos.

New BIOTEC C2125 Rear Delivery Unit for 
Sale –New in original shipping container.  
Located in SE Grand Rapids. Skyline Walnut 
cabinet with Linen Corian countertop. $15k 
retail, asking $10k obo. Please contact 
djhernly@sbcglobal.net or 616.443.2158 for 
photos and specs.

Make Money, While Making A Difference! 
– Michigan Dental Outreach, a school-based 
dental company, is looking for dentists to  
join our team, providing dental care to kids in 
schools. We have full- and part-time positions 
available, offering competitive compensation. 
Please text 855-957-4375 or email sayar@
mobiledentists.com for more information.

Amazing Opportunity to Join a Well-
Established General Dentistry Practice 
– Join our exceptional team in providing 
all aspects of care to our loyal family of 
patients. Brand new facility with eight ops. 
Our office routinely does in-office surgeries, 
implants, cosmetic care, endo, pedo, and 
most other areas of dentistry. Mentorship is 
available. Guaranteed daily rate with a bonus. 
We currently are offering 2 days a week for 
the right fit that can transition to full-time 
if desired. Various levels of experience are 
encouraged to apply. If interested please send 
your resume to katie@beckwithfdc.com.

Zeeland Dental Practice for Sale – Great 
practice for sale. $850,000 collections with 
high net. 6 ops in very nice office. Excellent 
systems in place, true “turn-key” situation. 
Over 1300 patients on active recall. Real 
Estate also available. Contact Patrick Houlihan 
of The Houlihan Group at 734.634.4459 or 
Phoulihan11@msn.com.

Thriving Practice For Sale in SW GR – 
Revenue for past 3 years: $860,533 (including 
2020). Active patients: 1,845. Selling Price: 
$654,005. Call Chris Webb for more info at 
616.446.7622.
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ONE PARTNER.

IMPROVED EFFICIENCY 
AND PROFITABILITY

“We now have the ability to reduce the amount of time before  
a patient can have their dentures. Most importantly for me has  
been the reliability and accuracy of the fit and aesthetics.”

DR. LUIS MARIUSSO – 
Knoxville, Tennessee

EXPERIENCE NDX DIGITAL DENTURES
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Learn more and partner
with NDX today!
NationalDentex.com/digital-dentures

Silent Bell Awards Night and Celebration
The WMDDS Silent Bell Award Night and 
Celebration will be held March 15, 2024, at 
Cascade Hills Country Club. Congratulations 
to Dr. James E. Reagan, who will be the 
recipient of the 2024 Silent Bell award. We 
hope you will join friends and colleagues to 
honor and congratulate Dr. Reagan.
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  We’ve got you covered.
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      free
consultation

set up 
your 616.914.4479

info@ddsintegration.com

www.ddsintegration.com

ddsintegration

PO Box 150633 
Grand Rapids, MI 49515

Dental Specialty

Friendly Experts

IT Systems/Support

Forward Thinking

Free consultation

What if IT wasn’t dreadful?
Imagine friendly conversations with human-like words and explanations. 

Imagine talking to someone who understands and cares about your needs. 

Imagine (take a deep breath) you actually liked your IT support team and 

they liked you. Imagine calling DDS Integration to make all this come true. 

Now, stop imagining and call!


