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From our team to yours we
would like to wish you

A HAPPY HOLIDAY SEASON!

THANK YOU FOR YOUR SUPPORT IN 2018.
WE LOOK FORWARD TO WORKING WITH YOU IN 2019!

5830 Crossroads Commerce Pkwy, Wyoming, MI 49519
616.261.9191 � www.dentalservices.net
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President’s Message

The Important Things in Life
By Lathe Miller, DDS
WMDDS President

The Holidays are upon us once again. It doesn’t matter how well
I prepare, they seem to come at me like a freight train – and I’m
standing on the tracks. My schedule at work and at home go on full
blast. There is no slow part to the end of the year. The kids need to
be at three different things at the same time while I need to be at a
meeting or conference. It’s hard to think beyond my own little world
right now, because everything in it is tugging at me for its attention.
I know this is not unique in any way. We are all experiencing similar
pressures right now. Stress levels are high.
What we can’t forget is to not lose sight of what is important to us.
Our family, friends, coworkers, patients, and being first in line to get
the new Playstation. I’m not kidding. How can I enjoy the New Year
without showing off my battle scars from Black Friday shopping? It’s
high-level competition out there, and I will fight for every pair of
Air Jordans, Cabbage Patch kid (I’ve been fighting for a long time),
Hatchimal, and furReal Munchin’ Rex (a real thing) they sell. It’s time
to flex some consumerism muscle! Elbows flying, and if means tripping
some unsuspecting mom in aisle 5 to gain an advantage, I will.
If we would only use this same intensity in the fight for our profession
that I see at Best Buy I would sleep better at night. The fight against
at-home dentistry, whether it is clear aligner therapy in orthodontics or
3D milled snap-on veneers ordered online, it needs our full attention.
We need to be calling the MDA and our state dental board demanding
action. Our opposition to the mid-level provider legislation needs
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a louder and stronger voice from us. If it was a new Poopsie Slime
Surprise Unicorn (another real thing) sitting on Sen. Shirkey’s desk
instead of the mid-level provider bill, I bet some of you might be sitting
on his office doorstep tomorrow.
There are issues about us that require your attention and your voice.
Please don’t forget to continue the fight for your profession in any
way you can. If you want to get involved in leadership positions on
the Board or the Foundation, or join a committee for next year, please
contact one of the Board members here in West Michigan. If all you can
do at this time is respond to the Legislative Text Alerts, we will take it.

“Our lives begin to end the day we become
silent about the things that matter.”
				

— Martin Luther King, Jr.

If you replace “Our lives” with “Our Profession” then this quote should
hit home. Please stand up and use your voice, riches, and talent – and
fight for what is right for our patients and our profession.
I hope you all are enjoying the Holiday Season, and remember that as
you are basking in the glow of a 20% discount Black Friday victory
that in one month will turn into a 60% discount with no pending
assault charge!
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Text “MDA”
to 52886
Sign Up Now for MDA Legislative Text Alerts
Your voice can make a difference!
Sign up for MDA legislative text alerts
– the easy way to contact your
legislators about important issues
that affect your practice.
Get started today – just text “MDA”
to 52886. It’s a quick and easy way
to keep informed, take action, and
contact your legislators. Be a part of
the MDA legislative team – help the
MDA take a stand for you in Lansing.
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Editor’s Thoughts

2018 Highlights
By Dr. Stephanie Rashewsky Jesin
WMDDS Editor

I am so proud to be a member of the West Michigan District Dental
Society. Our dental society includes over 600 members, but more than
that, we are an involved group of dentists. Our dentists are skilled,
caring, and compassionate. West Michigan truly has the best dentists.
The WMDDS is here for our members, and the dental society has so
many opportunities to help dentists in our community be successful.
Some of the highlights of the past year include:
• 2018 Mission of Mercy – The fourth Michigan Mission of Mercy
took place this year at Calvin College in Grand Rapids. The event
served 861 patients and provided almost one million dollars of dental
treatment! WMDDS represented with lots of dental volunteers to
help make this event a success.
• Continuing Education Programming – Thanks to the Programs
Committee, there were already two great CE visits this fall and
two more in 2019. Look forward to "Treatment Planning the Worn
Dentition" with Dr. John C. Cranham on January 11, 2019, and "Why
Treatment Plans Fail" with Steven J. Anderson on March 8, 2019.
• New Dentist Committee – Drs. Daniel Grode and Veronica
Hamilton have been busy planning events for the new dentists of
the WMDDS. It is great that they get such a great turnout, because
these events are designed to educate and inspire the youngest dental
members in our community. The "New Dentists" are the future of
WMDDS, and we appreciate having great engagement from our
newest members.

• Holiday Dinner and Awards Night – The Annual Holiday Dinner
and Awards Night is always a great way to reconnect with colleagues
and honor a deserving WMDDS dentist with our association's highest
honor, the Distinguished Service Award. "The Silent Bell" award
recognizes contributions to organized dentistry, including services to
professionals, patients, and the community as a whole. I look forward
to catching up with colleagues and recognizing the deserving Silent
Bell recipient at this event.
• West Michigan Dental Foundation – Our active Foundation is
dedicated to the improvement of oral health through the financial
support of educational and service programs to address needs
identified by the dental profession and our local community. The
Foundation offers financial support through two initiatives – the
WMDF Tuition Grant Program, and WMDF Community Grant Program.
Remember, the West Michigan District Dental Society is for YOU –
dentists in our community. The mission of the West Michigan District
Dental Society is to contribute to the public welfare by the advancement
of the profession of dentistry, to promote lifelong continuing education
for the dental professional, and provide its members with opportunities
for social, civic, and professional interactions. I encourage you to get
involved in any capacity that makes sense for you – volunteer, attend a
WMDDS continuing education event, attend a WMDDS Board meeting,
serve on a committee, or donate money to the Foundation. Please get
involved – this society is for you.
Wishing everyone a happy and healthy holiday season!
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You have to have it...

Don’t break the bank to get it.
Employers must carry workers’ comp insurance in
Michigan and all policies are mandated to cover the
same things. There can be big differences in cost and
service between carriers, so be sure your policy
delivers the best of both. Many workers’ comp

Evaluate what matters most:

policies renew Jan. 1. Now is a perfect time to check

• Discounted group rates from the
MDA-endorsed carrier.

out the MDA group program to see how much you

• “A”-rated Frankenmuth Insurance Co.
with 150 years’ experience.

could save.

• Superior service from quotation through
claim management.

Call MDA Insurance a 800-860-2262 or visit

• Five consecutive years of rate decreases.

mdaprograms.com to request a quote.

800.860.2272 • mdaprograms.com
WEST MICHIGAN DISTRICT 3657
DENTALOkemos
SOCIETY | HOLIDAY
ISSUESuite
2018
Road,

100 • Okemos, MI 48864-3927
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2018 Review in Pictures
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Keeping the game fair...
The fast-changing practice of dentistry
is getting hit from all angles.
Choose a specialized protection plan designed
to help you cover your unique Michigan risks.
You get game-changing coverage made easy.

...so you’re not fair game.

Professional Liability Insurance & Risk Resource Services
ProAssurance Group is rated A+ (Superior) by A.M. Best.

800.625.7814 • ProAssuranceDentistCare.com

“

Zac went above and beyond from
application to closing. He even
drove to my office to pick-up the
application forms.
Aaron S. Clark, DDS

Contact Zac Ellerbroek
Mortgage Loan Originator
NMLS ID #138717

(616) 234-6864
(800) 242-9790 x6864
Zac.Ellerbroek@LMCU.org
*Certain requirements apply. Contact Zac for details.

FINAL_LMCU 10057 Ad Series - West MI Dental - Ellenbroek_Holiday.indd 1
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FRIDAY, MARCH 15, 2019
7:00PM /

VAN ANDEL ARENA

The Grand Rapids Griffins invite your office to join us for
all the fun and excitement of Dental Appreciation Night!

Presented by

Last season, over 500 dental professionals, their families
and friends enjoyed this special game.
This season’s Dental Appreciation Night will feature:
• Special in-game promotions and concession specials
• Discounted tickets for your office
• Ticket proceeds benefiting the West Michigan Dental Foundation
The Griffins are making it easier than ever to order tickets for
this year’s dental night! While groups of 10 or more are
encouraged to order tickets over the phone, smaller groups can
order thier discounted tickets online using a special promo code.
Ordering tickets is easy, just go to griffinshockey.com/promocode
and enter “DENT19”. Then, pick your seats and make your purchase.
Regardless of how you order, tickets are $18 in the lower level and
$15 in the upper level.

For more info and to order tickets, please contact Joe Yancho at
616.774.4585
ext
3023
orISSUE
jyancho@griffinshockey.com
WEST
MICHIGAN DISTRICT DENTAL
SOCIETY
| HOLIDAY
2018
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MDA News

Delta Answers Frequently Asked
Questions about Healthy Kids Dental
Michigan’s Healthy Kids Dental Plan is now being jointly administered
by longtime HKD administrator Delta Dental Plan of Michigan, as well
as new administrator Blue Cross Blue Shield/DentaQuest. The change,
which went into effect October 1, came after a bidding process that
concluded earlier this year.

Michigan or Blue Cross Blue Shield of Michigan. The beneficiary will
receive a letter indicating to which plan they have been assigned.
Beneficiaries are then given the ability to switch dental health plans
by contacting Michigan ENROLLS up to three months after being
auto-assigned.

Here are some frequently asked questions and answers about the
HKD program, supplied to the MDA by Delta Dental and published at
Delta’s request.

Providers may check the Community Health Automated Medicaid
Processing System (CHAMPS) to see with which DHP the member
is enrolled.

Who is administering the
Healthy Kids Dental program?

For those beneficiaries enrolled with Delta Dental of Michigan,
providers should verify eligibility by utilizing the Dental Office Toolkit
at www.toolkitsonline.com/dot or by contacting Customer Service
at 800-524-0149.

Effective October 1, 2018, the Michigan Department of Health and
Human Services began offering eligible beneficiaries a choice of two
dental health plans for the Healthy Kids Dental benefit. The HKD benefit
is now administered statewide by Delta Dental of Michigan and Blue
Cross Blue Shield of Michigan.

Were beneficiaries in the Healthy Kids Dental
program prior to October 1, 2018, reallocated
between both dental health plans?
No. All 920,000-plus beneficiaries who were enrolled in the HKD
program prior to October 1, 2018, remained with Delta Dental of
Michigan. However, members were given the opportunity to change
plans during the open enrollment period which started on October 1
and will end on December 21, 2018.

How are newly eligible beneficiaries
being assigned?
Newly eligible beneficiaries are automatically enrolled by the Michigan
Department of Health and Human Services in either Delta Dental of
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Have eligibility requirements changed?
No, eligibility requirements for HKD beneficiaries remain unchanged.
Beneficiaries are eligible in accordance with either Title XIX (Medicaid)
or Title XXI (Children’s Health Insurance Program [CHIP]) of the Social
Security Act requirements.

If beneficiaries would like to change carriers,
what should they do?
The beneficiary should call Michigan ENROLLS toll-free at 800-975-7630
or 888-367-6557 to discuss their ability to change plans. Persons with
hearing and speech disabilities may call TTY at 888-263-5897.

Have provider reimbursement fees for the
program changed?
No, Delta Dental’s specific fee schedules for Healthy Kids Dental have
not changed.
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What benefits are available to Healthy Kids
Dental beneficiaries through Delta Dental?
Coverage includes diagnostic, preventive, restorative, endodontic,
periodontic, prosthetic, and oral surgery services. To see a full list of
benefits, review Delta Dental’s Provider manual available on the Dental
Office Toolkit at www.toolkitsonline.com/dot.

How do I sign up to participate?
Contact Provider Records at 800-656-6495 or email
providerrequests@deltadentalmi.com.

Do I need to be registered with CHAMPS in
order to provide coverage to Healthy Kids
Dental beneficiaries?
Yes. The Michigan Department of Health and Human Services has
prohibited contracted Dental Health Plans such as Delta Dental of
Michigan from making payments to typical providers not actively
enrolled in CHAMPS as of January 1, 2019.
As a reminder, CHAMPS enrollment neither requires nor mandates
providers in a managed care network to accept Fee-for-Service
Medicaid beneficiaries. CHAMPS enrollment is used solely to screen
providers participating in Medicaid.
Providers who have questions about the enrollment process or require
additional assistance may contact the MDHHS Provider Enrollment Help
Desk at 800-292-2550.
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Does Delta Dental require prior
authorization of any services before a
beneficiary may be treated?
No, Delta Dental does not utilize a prior authorization process. However,
providers may request a pre-treatment estimate to determine whether
a particular service is covered under the program benefits.
For instance, it is highly recommended that a pre-treatment estimate
is submitted for third molar extractions, given specific criteria required
for the service to be a covered benefit. Please refer to the Delta Dental
Provider Manual for more information.

How do I update my records to accurately
reflect my ability to provide services for
patients with special needs?
Please email practice updates to providerrequests@deltadentalmi.com
or contact a provider records representative at 800-656-6495 to update
or correct information.

What happens if a Delta Dental HKD
beneficiary has other dental insurance?
Federal regulations require that if a Medicaid enrollee has another
source of coverage, such as private dental insurance, the other source of
coverage must pay claims under its policy as primary before Medicaid
can pay. When submitting these secondary claims to Delta Dental,
make sure to include a copy of the primary payer EOB statement
showing the primary payment.
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Technically Speaking

FINALLY! I Figured it Out:
This is THE Gift!
Submitted by Greg Feutz,
President, DDS Integration
Greg Feutz is President of
DDS Integration, a
Grand Rapids based dental
technology company.

You remember Thomas Edison? He’s the guy who saved homo sapiens
from dinosaurs, found America, invented the Internet, and wrote
Gangnam style. Oh, looking at that list, he probably invented time
travel too.
The point is, and how this will amazingly segway into the rest of this
article, he was famously quoted for saying “I have found 10,000 ways
it won’t work” about inventing the light bulb. He had to try and fail
before finding a solution that worked.
My story is basically the same as his. Except instead of lightbulbs its
digital picture frames. And instead of inventing I just bought them. And
instead of 10,000 it was 3. Despite those differences, this story has the
same triumphant conclusion, and today I am sharing that exhilarating
nugget of knowledge with you. Ready for the next light bulb?
I thought digital picture frames were a brilliant idea from the start.
Load hundreds of photos onto a digital screen and suddenly your photo
collection was on display for all to see. However, it was always a huge
pain because you had to physically load them with a USB stick, which,
like remembering to backup your computer, never happens. And, those
first screens had pretty terrible resolution too. And they were tiny. They
were kind of like a light bulb that ran only on plutonium. Just missed
the mark.
Then, I thought since wifi photo frames are a thing now I’d give them
a try. Basically the same concept, except you could upload photos from
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your smartphone or computer wherever you are. Get the frame for
Grandma, set it up on her kitchen counter, then the whole family could
contribute in real time to her frame. Brilliant! On top of that, the rest of
the family could see all the photos via a smartphone app. And, if you
wanted, you could buy your own frame and link it to the same account.
Ok, now we’re getting somewhere.
There were a few downsides to that as well. The frames are relatively
expensive ($180ish), and only 10” or so. Then, if I wanted to download
all the photos my sister uploaded, it was tedious and the images were
not full resolution. It also wasn’t interactive, so no one could comment
on your photos (do they even like me?). Last, you wouldn’t know
when someone uploaded new pictures. All in all, it was a great solution
for a Grandma gift but it could’ve been better for the rest of the
contributors/users.

Bigger. Cheaper. Better. You ready?
Google photos shared album + Google Chromecast ($35) + any screen
with HDMI (free if you have some lying around).
Here’s how it works, using my scenario as an example. Set up a
shared Google album “Feutz Family” and share it with siblings and
grandparents. If necessary, teach people how to join it, view and
upload. Buy a Chromecast. Re-purpose or buy an HDMI screen (TV,
monitor, whatever). In the Chromecast app (Google home on your
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phone) go into the “Ambient settings”, link it to your Google photos
album, and away you go. You can now not only share photos in one
unified place – but you can also display them in your house, Grandmas
house, wherever you want. I’m using three old screens in my house.
There is also a Chromecast on our main watching screen, so if we want
to look at photos together as a family we can.

So there you have it. Me and Thomas Edison, changing the world one
humanity-saving idea at a time. Next up is a virtual mediator to make
political and religious arguments civil. Wish me luck!

Upsides. 1) Affordable. 2) Whatever size screen you want. 3) The
photos app notifies you when someone has uploaded. 4) You can
comment or like pictures. 5) You can download one photo or the
whole album easily from computer or phone. 6) Very versatile, since
you can plug a Chromecast into anything with HDMI. 7) If you have
other Google photo albums you can add those to the shuffle as well.
8) Chromecast itself is nice to have for casting pictures or videos from
your phone to a bigger screen.

And by made, I mean I wanted to make. But you know…time.

Downsides. 1) Power management – Some of the new picture frames
will automatically turn off if they don’t detect motion. Can’t do that
with this solution. I added WEMO smart plugs to schedule them on and
off, plus I can tell Alexa to turn them on or off. 2) Old photos – The
newer picture frames allow you to say “shuffle latest 100 photos” so
as your album grows you’re not seeing really old stuff. Not so with
Chromecast. For now I like seeing the old stuff, but if I don’t I’ll create
a “Feutz Family Archive” shared album and periodically move the older
stuff to that album.

WEST MICHIGAN DISTRICT DENTAL SOCIETY | HOLIDAY ISSUE 2018

If you want more info on how to make this work, or what it looks like –
check out the video I made.

But – If you do have questions or comments, this article will be on
Facebook, so comment there and we’ll help you out.
Happy Holidays!

What are your thoughts?
Comment on our Facebook page. We’d love to hear your opinions on
any topic.
Facebook: facebook.com/ddsintegration
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SIMPLICITY.
It’s our promise to you.
Providing timely solutions and
proactive advice to help you meet
today’s challenges and plan for the
future.
West Michigan’s largest
independently owned accounting &
business consulting rm.

The

Missing

Piece

Is insurance an ASSET in your
financial portfolio?
Talk to the service-oriented expert Molly Murray
about strategically placing your insurance money
for use during retirement.

Call Molly Today at (616) 264-8391

ASS

ET

Learn more at BeeneGarter.com

Great Lakes Financial
Insurance Agency

Service. Expertise. Simplicity.®
Copyright © Beene Garter LLP
An independent ﬁrm associated with Moore Stephens International Limited.

Disability
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Overhead,
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& Health
Health
Disability
Income,
Business
Overhead,
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&
Life Disability
Income,
Business
Overhead,
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& Health
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2828 Kraft Ave. SE, Suite 268 | Grand Rapids, MI 49512

833 Kenmoor
Kenmoor Avenue
Avenue SE,
SE, Suite
Suite F
F
833
Grand Rapids,
Rapids, MI
MI 49546
49546
Grand

1494 Bayberry
Bayberry Lane
Lane
1494
Lake City,
City, MI
MI 49651
49651
Lake

Molly Murray
Murray
Molly

Your Professional
Professional Practice
Practice Insurance
Insurance Advocate
Advocate
Your
616.301.2599
OR
866.735.5344
616.301.2599 OR 866.735.5344
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TREATMENT PLANNING THE WORN DENTITION
Dr. John C. Cranham, D.D.S. | January 11, 2019 | Frederik Meijer Gardens & Sculpture Park | CE Credits: 7 | 8:00 am–4:00 pm
Dr. John C. Cranham was an honors graduate of the Virginia Commonwealth University in 1988. He is an internationally recognized
speaker on the esthetic principles of smile design, contemporary occlusal concepts, treatment planning, laboratory communication, and
happiness and fulfillment in dentistry. His primary clinical focus is solving complex dental problems involving esthetics, TMJ/occlusal
issues, implants, or cases with an interdisciplinary focus.
Course Description
The aging baby boomer population presents itself with many unique challenges. Unlike their parents, they expect to keep their teeth in
health and function for their entire life. They will also be living longer in a world with increased stresses, making occlusal wear/occlusal
disease one of the greatest threats to their dentition. These same groups of people are also spending billions of dollars to stay healthy and look their very
best. Being able to design comprehensive treatment plans that will address occlusal, aesthetic, biologic, along with the correct material selection, will be
essential to the successful restorative practice.
Course Objectives
• A step-by-step programmed approach to optimum treatment planning.
• What essential data you will need to gather to comprehensively diagnosis and plan a complex wear case.
• How to work with specialists in extremely complex cases when interdisciplinary treatment is required.
• How and when to safely open the vertical dimension of occlusion.
• When and what kind of occlusal splint may be needed prior to and after treating the patient.
• How to design a stable, minimal stress occlusion.
• Why photography plays an important role in case analysis.
• How to evaluate the TM Joints to be sure they are healthy prior to restoration.
• How to choose the correct restorative material to solve functional and aesthetic problems.

West Michigan District Dental Society is an
ADA CERP Recognized Provider.

THANK YOU TO OUR SPONSORS WHO HAVE HELPED TO MAKE THESE PROGRAMS AVAILABLE TO US.
Platinum Sponsors:

Gold Sponsors:

Supporting Sponsor:

REGISTRATION FORM
NAME

ADDRESS

EMAIL

ADDITIONAL REGISTRANT(S) AT THIS ADDRESS

MDA-member dentist – $225
PAY BY CREDIT CARD: � VISA � Mastercard
WMDDS retired member dentist – $100
CREDIT CARD #

NAME ON CARD

EXPIRATION DATE/SECURITY CODE

1st staff member – $100
2nd-5th staff members – $90
6th-12th staff members – $85

SIGNATURE

13th staff member and over – $80
per non-member dentist – $450
TOTAL:
PAY BY CHECK: Make checks payable to: West Michigan District Dental Society. Remit to: Elaine Fleming | c/o WMDDS | 161 Ottawa NW | Suite 301,
Waters
Building
| Grand
Rapids,
Michigan
49503
Questions? Call 616.234.5605 or email efwmdds@aol.com
WEST
MICHIGAN
DISTRICT
DENTAL
SOCIETY
| HOLIDAY
ISSUE |2018
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Financial News

Understanding the Fraud Triangle and
Internal Controls to Safeguard Your Assets
By Brian LaFrenier, CPA, Partner
Beene Garter LLP

It’s easy to become complacent in a strong economic environment like
the one we’ve been enjoying. But, when was the last time you reviewed
and tested your internal controls?
An internal control is a policy, procedure, or business practice that is
created by an organization to minimize risk and/or safeguard assets.
Why are internal controls important?
Well, there are a number of studies that indicate that as many as 20 35% of dental practices have experienced some sort of embezzlement,
ranging from $5,000 to $150,000. Other studies have indicated that
business owners may lose up to 5% of their annual revenues to
embezzlement. Small business owners are the most affected.
Keep in mind that embezzlement is not theft. An embezzler is someone
you trust.
In order to fully understand the importance of internal controls and the
mind of a perpetrator, you should review the fraud triangle. Each side
of the fraud triangle represents a factor that can encourage someone to
perform a fraudulent act. These three factors are pressure, opportunity,
and rationalization.
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One side of the fraud triangle is opportunity. Opportunity for fraud is
driven by a lack of internal controls or check and balances. For example,
an employee has the opportunity to embezzle money because the
system of checks and balances is absent or poorly designed.
Is one employee posting patient payments to the practice management
system, making bank deposits, and performing the bank reconciliation
process? If so, a system of checks and balance or segregation of duties
is absent. You can build processes into your accounting and financial
reporting system to mitigate any opportunities for fraud.
Another side of the fraud triangle represents pressure. This is the
financial or emotional force pushing an individual towards fraud
or embezzlement. Some examples of these pressures include large
financial obligations or debt, gambling or substance abuse problems,
healthcare bills for a loved one, or an unrealistic lifestyle.
This is why you should check references and perform background
checks when hiring. Sometimes these issues can arise unexpectedly
with a long-term employee. While you – the practice owner – may
have constraints on your ability to address some of these pressures,
being aware of how they can impact your employees is crucial to
monitoring the office environment.
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Rationalization is the third component of the fraud triangle. This is
where the perpetrator justifies their criminal activity in a way that
reconciles with their moral compass. In this situation, the criminal sees
themselves as the victim.
These rationalizations can be driven by pressure factors. Some
employees may develop an attitude of entitlement. They may think
the practice owes them what they steal because they’ve been a
loyal employee for so many years. Identify these situations before
they grow out of control. Perform annual staff evaluations to give
and solicit feedback.

Finally, are you present in your office? Are you truly aware of the issues
your employees may be dealing with at home or with relatives? Do
you observe and question sudden changes in employees’ behaviors and
lifestyles? You might not be able to fix these issues, but understanding
the potential impact on your practice can mitigate risk.
Now, stop and take a look at your organization. Do you have a strong
framework of controls with established policies and procedures? Does
staff follow these policies? Does leadership set the tone? If not, it may
be time to make some changes to reduce the opportunities for fraud in
your practice.

Another important factor to help safeguard the assets of your practice
is the tone at the top. As the business owner, your attitude towards
financial accounting can play a key role in reducing the risk of fraud.
Do you review key performance indicators? Do you periodically check
bank statements, cash disbursements, employee expense reports,
payroll reports, practice management, and daily deposit reports? Are
your financial records maintained in an orderly format and reconciled
regularly? These are all examples of internal controls. Your employees
will likely notice that you’re paying attention to them.
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Tax Update

Eight Great Year-End Tax Ideas for
Dental Practices
By Daniel Harris, CPA, MAC
Senior Manager – Hungerford Nichols
CPAs + Advisors

1. Get refunds for overpaid
sales taxes

2. Take fuller advantage of
depreciation deductions

Last year (effective July 1, 2017) the State of Michigan changed a
long time administrative position and started requiring sales/use tax
collection for the sale of dental “prosthetic devices” (examples –
bridges, crowns, dentures). This applied only to the sale of prosthetics
from dental labs to dental offices; not the sale from the dentist to the
actual patient. The burden of paying the tax usually fell on the lab
rather than the dental office, except in cases where the lab was located
outside of Michigan and had no nexus in the state.

Dental equipment is sometimes incorrectly depreciated and deducted
over a seven-year life. It should be taken over a five-year life, which
provides faster deductions. On top of that, some companies are not
taking full advantage of a favorable safe harbor the IRS added a few
years ago. Separately identified fixed assets that cost less than $2,500
can be expensed immediately in the year of purchase, without any
limitations. In addition to this, dental offices, like most other businesses
should benefit from the recent Tax Cuts and Jobs Act because it now
allows most tangible asset purchases, besides buildings, to be 100%
expensed for tax purposes in the year of purchase.

Since then, the state legislature has passed a law (HB 5164) essentially
repealing the taxability of dental prosthetics retroactive to July 1, 2017.
It hasn’t received a lot of media attention or official announcements on
the state website, but the bill has become law and the details can be
found there.
If any dental practices or labs are still paying sales taxes on these
purchases they should stop now and should request refunds for any
amounts they have already paid since July 2017.
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3. Switch to a more favorable
accounting method
More "small businesses" including dental offices are able to use the
cash (as opposed to accrual) method of accounting in 2018 and later
years than were allowed to do so in earlier years. To qualify as a "small
business" a taxpayer must, among other things, satisfy a gross receipts
test. Effective for tax years beginning after December 31, 2017, the
gross-receipts test is satisfied if, during a three-year testing period,
average annual gross receipts don't exceed $25 million (the dollar
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amount used to be $5 million). Cash method taxpayers may find it a lot
easier to shift income, for example, by holding off billings until next
year or by accelerating expenses, for example, paying bills early or by
making certain prepayments. This effectively pushes tax liabilities into
future years.

For example, SIMPLE IRAs are intended to be easier to manage than
401(k)s, but SIMPLE IRAs only allow employees to contribute a
maximum of $12,500 per year while 401(k)s allow for a maximum
contribution of $18,500. 401(k)s also allow for additional “catch-up
contributions” of $6,000 for each employee age 50 or older while
SIMPLE IRAs only allow catch-up contributions of $3,000 each.

4. Employ your family

SEPs have a maximum contribution based on 25% of each employees’
compensation, which can allow for higher contributions in some cases
than 401(k)s – but they have a notable drawback: every employee
must receive the same percentage contribution. Thus, if a business
owner prefers aggressive retirement savings and has the company make
a 20% contribution, that same 20% contribution must be made to
other employees, too. This may not be ideal for all employees, some of
who may simply prefer higher wages than retirement accounts.

Tax law provides some surprising savings opportunities when a business
owner hires relatives, particularly if your business operates as a sole
proprietorship or solo LLC. If your child works for you and is under 21
you don’t have pay unemployment taxes on their wages the way you
do for other employees. If the child is under 18, they are also exempt
from Social Security and Medicare payroll taxes as well. Wages paid to
your spouse or parents are also exempt from unemployment taxes.

5. Maximize retirement savings
It can seem like there is an alphabet soup of ways to save for retirement
– SEP, SIMPLE IRA, defined benefit plans, profit sharing, and 401(k)s,
to name a few. Picking an ideal plan can seem daunting, but choosing
carefully can help maximize your retirement savings. Note that different
plan types have different contribution limits and rules. Plans that
seemingly are simpler to administer often allow for less favorable
retirement savings.
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These are just a few key points to consider, but as you can see, different
retirement plans can produce very different results.

6. Reconsider how your business
is taxed
Businesses that file their tax returns as “C corporations” historically paid
corporate income taxes at graduated rates ranging from 15% to 35%.
The 15% rate applied to net taxable income below $50,000. Thus it was
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often beneficial for corporations with low levels of taxable income to
remain C corporations rather than elect S corporation status and face
higher rates at the individual income tax level. However, under the new
tax law starting in 2018, all of a C corporation’s net income is taxed at
a rate of 21%. It may make sense now for some C Corporations to elect
S corporation status because of this higher corporate rate combined
with the new tax lower rates on individuals.

7. Keep income below thresholds
to benefit from a new deduction
For tax years beginning after 2017, individual owners of dental
offices may be entitled to a deduction of up to 20% of their qualified
business income from “pass through businesses” like S corporations,
partnerships, and sole-proprietorships. For 2018, if the individual’s
taxable income exceeds $315,000 for a married couple filing jointly,
or $157,500 for all other taxpayers, the deduction will be reduced and
eventually eliminated. The limitations are phased in for joint filers
with taxable income between $315,000 and $415,000 and for all
other taxpayers with taxable income between $157,500 and $207,500.
Carefully managing income and deductions to keep taxable income
below these levels is ideal to take advantage of this new tax break.
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8. Possibly generate a small
amount of net income for your
corporation in 2018
Many of the ideas listed here involve minimizing how much income
is subject to tax in 2018. Well, there are exceptions to this general
idea, and here is one of them. A dental office taxes as a C corporation
(other than a "large" corporation) that anticipates a small net operating
loss (NOL) for 2018 (and substantial net income in 2019) may find it
worthwhile to accelerate just enough of 2019 income (or to defer just
enough of 2018 deductions) to create a small amount of net income
for 2018. This will permit the corporation to base 2019 estimated tax
installments on the relatively small amount of income shown on its
2018 return, rather than having to pay estimated taxes based on 100%
of its much larger 2019 taxable income.

If you have questions on these year-end tax ideas for dental practices,
contact Daniel Harris at Hungerford Nichols CPAs + Advisors at
dharris@hungerfordnichols.com or (616) 949-3200.
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Have Fun
Building Relationships!

Over 200
Amazing Exhibitors!

Top-Rated
CE Speakers!
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michigandental.org/annual-session

Keynote Speaker
Greg Kelser

SAVE THE DATE!
MAY 1-4, 2019
COBO CENTER, DETROIT
#DENTISTRYINTHED
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Classified Ads
The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads free
of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters Building,
Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received after the first of
the month prior to publication may appear in the following issue.
For Sale – Family practice in Grand Rapids
NE that is part time with great potential,
located in an excellent high- visibility location.
There is 2050 sq.ft. with 5 ops and a 6th op is
plumbed in. Opportunity for more footage if
desired. Call 616.485.4884 for details.
Opening for a Part-Time Dental
Associate – in Grand Rapids, MI. Looking
for an associate two to three days a week for
our beautiful general dentistry office. Well
established practice with a large patient
base and high earning potential. Excellent
working environment, high-tech equipment,
wonderful staff and fee-for-service! This is the
perfect opportunity for an established dentist
looking to add an extra day to their schedule
or a dentist just interested in a part-time
schedule. If interested please contact Hilary
Tien: Hilary@proveerpm.com or 616.309.4567.
Seeking Practice Purchase Opportunity
– in West Michigan region. GPR training and
three years solo private practice experience.
Commitment to community, putting
patients’ needs first, attention to detail, and
practicing emphatic dentistry. Would prefer to
work alongside current owner for mentorship
and to ensure the continuity of the office and
practice culture, open to other options as well.
Please contact me at grapdds@gmail.com.
Storage Space for Lease – 400 SF of secure
storage space available for lease in the lower
level of 1151 East Paris Ave S.E, Grand Rapids.
$6.50/SF. 24/7 access. EPS security system.
Contact Dr Sam Bander at 616.450.5665.
Dental Office Condominium for Sale
or Lease – in SE Grand Rapids/Kentwood.
Beautiful end unit. 1400 square feet of space
including 3 full operatories and a fourth
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plumbed and ready for a chair. Wet lab, staff
room, reception and business office, and
bonus private office with private bathroom
which includes a shower. Would be great for
starting a new practice or relocating. 2013
Eastcastle Dr., Suite A, Grand Rapids, MI
49508 will be available beginning January
1, 2019. Please text or call 616.307.7813
or email: sugi50@sbcglobal.net for more
information or an appointment to view the
space. Willing to sell or lease. Don’t miss this
great opportunity.
Wayland, Michigan (Located just south
of Grand Rapids) – Seeking general dentist
in an established, high quality, fee for
service dental practice. This is an exceptional
opportunity to move into Partnership. Must
be committed to providing optimal patient
care with exceptional technical skills, strong
people skills and a passion for excellence.
This practice has a dynamic, experienced team
and a strong emphasis on CE and professional
growth. Please send a letter outlining your
future objectives and your CV to:
The Sletten Group, Inc.
Office: 303-699-0990
Fax: 303-699-4863
Email: pam@lifetransitions.com
Do You Want to Sell Your Dental
Practice? We Are Interested in Buying –
Our mission is to partner with young dentists
to buy local dental practices to deliver quality
dental care to patients. This gives young
dentists the opportunity to learn our proven
systems, cutting 5-10 years off their learning
curve. We want to provide a dental home for
as many people in our community as we can
who seek relief of dental pain, prevention of
dental disease, enhancement of esthetics and
improvement in general health. We believe

that the best way to deliver care and create a
dental home for patients is to allow dentists
to own and operate the dental practice.
So, if you are a young dentist interested
in owning a practice, or if you are a more
seasoned dentist interested in selling
your practice, please contact Dr. Sam
Bander at 616.450.5665 or drsam@
banderdentalgroup.com.
General Practice in Southeast Grand
Rapids Looking to Expand its Specialty
Services – We are seeking a pediatric dentist,
a periodontist, and an orthodontist to join
our cutting edge practice. As West Michigan’s
premier office candidates must have a passion
for providing the highest quality care and
enhancing the patient experience through
excellent service. If you are looking to practice
without all of the hassles of ownership,
this could be the opportunity you’ve been
dreaming of! Experience the freedom and
flexibility to practice as you want, choosing
which days you want to work, and not having
to worry about the day to day business issues
– just practice dentistry! All of this plus a
competitive compensation package with
sign-on bonus and the potential to co-own if
that is of interest in the future. If you would
like to learn more please contact me at:
grtoothdr@gmail.com.
Grand Rapids Northwest Side Dental
Office Space for Lease – Approximately
1030 square feet with three treatment rooms,
lab, front desk and furnished reception room.
Two of the rooms are equipped with dental
chairs, x-ray heads, handpieces, curing light,
instruments and intraoral camera. The third
room could easily be plumbed for another
treatment operatory. Although some of the
equipment is dated, this could be an ideal
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opportunity for a specialist, satellite office, or
a recent graduate who wants to start a practice
without taking on a lot of financial burden.
Please contact me at drdon2015@aol.com
For Sale: Low Overhead Practice with
Growth Potential – $318k profit on
collections of $606k. Small community ten
minutes from Lake Michigan. Five Operatories,
Digital Pan, Softdent. Owner can stay for transition if desired. Email: inquisitive0114@gmail.com
Are you looking for a great location to
host your next event? Partners in Dental
Care has conference room space available!
The room seats 32 comfortably without the
need for rental chairs or tables. The space
is tech-savvy with projector, screen and
wi-fi capability. Evening availability as well
as weekends (including Friday). Interested
parties, please contact Carol at 616.942.3343.
For Sale – General restorative practice in
Southeast Grand Rapids. Fee for service. Open
3-4 days per week. Most specialty services
referred out. Strong dental hygiene recall
system. Three operatories and a 4th available.
Owner looking to retire. Please contact
UMdr54@gmail.com.

week (Wednesdays) at an hourly rate of
$75/hr. The Grand Rapids Home for Veterans
is a long-term care facility with an in-house
dental clinic. The best part about this position
is that it offers great flexibility in terms of
scheduling, both in terms of the days and
hours worked. In addition, changes to the
schedule can be easily accomplished from
week to week as well. Interested parties
should contact 616.502.0069 or email
mvgobears@yahoo.com.
Ottawa County Department of Public
Health-Miles of Smiles – is seeking a
contractual dentist 2-3 days per MONTH to
work on our 40 foot dental mobile unit. This
is a paid contractual position. Please email
resume to dbassett@miottawa.org or call if
you have any questions: 616-494-5540. Check
out our website @ www.miottawa.org/dental.
Busy Family Private Practice – Looking for
associate to cover maternity leave and rolling
into long-term associate position. Practice

Seeking Associate Dentist in Grand Rapids,
Michigan – Well established general practice
with very few cases referred out. Flexible
with days and hours. Perfect opportunity for a
dentist looking to pick up hours or a new grad
looking for an office with growth potential.
Email proveerpm@gmail.com for questions,
please include resume/cv if interested.
Looking for a Dentist – To provide general
dentistry services for our veterans at the
Grand Rapids Home for Veterans one day per
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has Cerec, cone beam, intraoral cameras and
digital radiographs. Dedicated team with
history up to 40 years with the practice.
Competitive pay, 401k, CE allowance, and
a full schedule. Please email resumes to
cfdapply@gmail.com.
High End Dental Equipment – Less than
2 years old, still covered by manufacturer’s
warranty. Progeny Preva $2800, Progeny
Vantage Panoramic $14500, Midmark P52
Compressor $3500, DCI 4540 $2000, and
Aseptico ADU-20B w/ fiberoptic $2200. Many
Hu-Friedy hand instruments also. Contact
DentalEquipmentMI@gmail.com.
Dental Equipment – Good condition, older
equipment. Airstar 5 $800, Forest Unit 4
place $500, Belmont X-Calibur Bel-10 Chair
Grey $1800, (2) Royal Chair Model 16 $500
each, (4) Pelton and Crane Track Lights $150
each, Gendex 770 manufactured 1989 $400,
Sapphire Curing light with Cart $300. Contact
DentalEquipmentMI@gmail.com.
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ADVERTISER’S INDEX

ANNUAL GOLF OUTING
FRIDAY, MAY 17, 2019
The Meadows
on the Allendale Campus of
Grand Valley State University
9:00 am shotgun start

The Bulletin wishes to thank our valued
advertisers who support organized
dentistry by helping to defray the cost
of printing and mailing.
Advertising in the Bulletin is seen by
over 90% of the dentists in the West
Michigan District. This includes five of
the fastest growing counties in the
state: Kent, Ottawa, Ionia, Montcalm
and Mecosta.
For information on advertising rates,
call Elaine Fleming, WMDDS Executive
Secretary at 234-5605. Target your
Market – advertise in the Bulletin!
Beene Garter......................................... 14
DDS Integration........... outside back cover
Davis Dental
Laboratory.....................inside front cover

Watch for more information about the golf outing
in future issues of the WMDDS Bulletin.
Questions? Contact
Elaine Fleming at 616.234.5605 | efwmdds@aol.com
Mission Statement: An organization dedicated to the improvement of oral health through the
financial support of education and service programs to address the needs identified by the dental
profession and the communities it serves in Kent, Ottawa, Ionia, Mecosta and Montcalm counties.

Great Lakes Financial
Insurance Agency.................................. 14
Henry Schein.................. inside back cover
Hungerford Nichols .............................. 24
Lake Michigan Credit Union.................... 8
MDA IFG.................................................. 5
ProAssurance.......................................... 8

“As a tax advisor, my goal is to listen to your
concerns, understand the needs of your
practice, and provide timely and proactive
ideas to help you be successful.”

BRETT KARHOFF, CPA, MST - Shareholder
Helping practice owners navigate “safely” through the current complex tax code.
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Practice Care is Our Priority
At Henry Schein Dental, our mission is to improve the lives of those we touch by
focusing on practice care, so dental professionals can focus on patient care.
Practice care is a combination of efﬁcient solutions and integrated technologies
designed to help you operate a productive practice, attain your business goals,
and assist in the delivery of quality patient care.

Henry Schein Grand Rapids Center
2689 Walkent Dr. NW
Walker, MI 49544
616-791-2358
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The way we put it all together
helps you operate a productive practice
and deliver the best possible
patient experience.
www.henryscheindental.com
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West Michigan District Dental Society
301 Waters Building
Grand Rapids, MI 49503
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Dental Specialty
Friendly Experts
IT Systems/Support
Forward Thinking
Free consultation

free
consultation
set up
your

What if IT wasn’t dreadful?
Imagine friendly conversations with human-like words and explanations.
Imagine talking to someone who understands and cares about your needs.
Imagine (take a deep breath) you actually liked your IT support team and
they liked you. Imagine calling DDS Integration to make all this come true.
Now, stop imagining and call!

616.914.4479
info@ddsintegration.com
www.ddsintegration.com
PO Box 150633
Grand Rapids, MI 49515
ddsintegration

