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RISK MANAGEMENT (1 CE CREDIT) 
Rhoades McKee: Patrick Ellis, Attorney, and J. R. Poll, Attorney 
Travelers Insurance: Meghan Kirkman

The focus of this presentation is to identify areas for legal risk and adopt 
best practices for reducing or eliminating risk. Training topics include 
creating patient records that document and support care, managing 
patient expectations, informed consent, and implement record keeping 
practices that both enhance patient care and reduce malpractice risks.

Key Takeaways:
Identify areas of legal vulnerability and hidden risks in your practice; 
Implement best practices and proven strategies.

FRAUD PROTECTION TECHNIQUES FOR YOUR DENTAL PRACTICE 
(1 CE CREDIT)
Beene Garter: Eric Larson, Partner, and Brian LaFrenier, Partner 
Rhoades McKee: Paul McCarthy, Attorney

According to the ACFE, the typical organization loses an estimated 5% of 
its annual revenue to fraud, and more often than not the perpetrator has 
never been charged for, or convicted of, a fraud-related offense. In many 
cases, the fraudster is a trusted employee. So, how can you prevent fraud 
from occurring in your dental practice?

The most effective fraud deterrent is the perception that you will be 
caught. Join us as we explore fraud prevention techniques to implement  
in your practice.

Key Takeaways:
Understanding the fraud triangle; Understanding occupational fraud and 
fraud causation; Effective internal control techniques.

DOES YOUR EMPLOYEE HANDBOOK PASS THE TEST? (1 CE CREDIT)
Rhoades McKee: Zoe Martinez, Attorney 
Beene Garter: Kim Benac, Director of Human Resources

Handbooks are great tools when they are up-to-date and actually used  
by an employer. Join us as we review agency guidance and current  
trends to help you build upon strengths and identify weaknesses in your 
own handbook.

Key Takeaways:
Essential policies; Recent developments to incorporate into your 
handbook; What not to put in your handbook.

IDENTIFYING HUMAN TRAFFICKING* (1 CE CREDIT)
Mercy Health Saint Mary’s: Michelle Peña MSN, RN

On August 24, 2006, the Michigan law banning human trafficking took 
effect. In 2014, the Training for Medical Professionals provision was 
adopted, which requires most medical professionals (including dentists) 
to be trained in identifying and reporting signs of human trafficking. This 
training session meets the Michigan Board of Dentistry’s new requirement for 
licensure, adopted on January 6, 2017, for health professionals to complete 
a one-time identification training course.

Key Takeaways:
Understanding the types and venues of human trafficking in the state of 
Michigan and specifically West Michigan; Recognizing the warning signs of 
human trafficking in health care settings for adults and minors; Identifying  
victims of human trafficking in health care settings; Resources for reporting  
the suspected victims of human trafficking; Understand laws that support 
victims of human trafficking; Learn about the role of Kent County Task 
Force on Human Trafficking in West Michigan.

* Human Trafficking training session fulfills the state requirement for  
license renewal.  
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